ABTOHOMHA I HEKOMMEPYECKA 1 OPT’TAHU3 AL
BBICHIET'O OBPASOBAHMA
«CEBEPO-KABKA3CKMU COLITUAJIBHBIM UHCTUTYT»

Yr1Bepxkaaro

Hexan CII®

T.B. IlowrapeBa
« _»wMag 2025 .

PABOYAS MTPOT'PAMMA JIMCHUIIJIMHBI
[IpoexkTupoBaHue MPOU3BOJICTBEHHBIX MPOIIECCOB MPEANPUATHI ceprl cepBuca

Hanpasnenue noarorosku 43.04.01 CepBuc

Hanpasnennocts (mpouib) mporpaMMbl: Y paBieHHE MPOLecCaMu O0CITy KHUBAHHS
KBanuduxarus BeimyckHuka: Maructp

dopma 00yuyeHHs: OYHasl, 3a0YHas

T'ox Hayana noarorosku — 2025

Paspaborana CornacoBana

Kann. ¢uioc. Hayk, gonent, goueHt kadeapsr CT 3aB. BeImyckaromiei kadeapoit CT
T.B. Bepryn T.B. Bepryn

PexomennoBana

Ha 3acefanuu kadenpsl CT
oT «__ »Mas 2025 1.
mpoTokoa Ne

3aB. kadeapoit

T.B. Bepryn

OnoOpena

Ha 3aCeaHUU y4eOHO-METOUIECKON
komuccun CI1D

oT «__ »Mas 2025 1.

npoTokoa Ne

[Ipeacenarens YMK

T.B. Ilomrapesa

Craspormosns, 2025 T.

Ao 4nncaH Lhposon
CDeJJ,OpOBCK = cbto: PeopoBCKuUii
AnekcaHp {l=seml aHap MeTposuy

A
MeTpoiy s
18:14:04+03'00



Conep:xanue

1. Llenu ocBOEHHS AUCIMIUINHBL
2. Mecro mucuumumHb B cTpykrype OITOIT
3. [Inanupyemsle pe3ysIbTaThl OOyUEHHMS 110 JUCIUIUINHE
4. O6beM TUCUHIUIMHBI U BHIIBI y9eOHOUM pabOTHI
5. ComeprkaHUE U CTPYKTypa TUCHUILTHHBI
5.1. ConmeprkaHue AUCIUTUTHHE
5.2. CTpykTypa TUCIUTLUINHBI
5.3. 3aHATHS CEMHHAPCKOI0 THUIIA
5.4. KypcoBoii npoekT (KypcoBast paboTa, pedepar, KOHTpoJIbHasl paboTa)
5.5. CamocrositenbHas pabora
6. O0pa3oBaTeNbHBIC TEXHOJIOTHU
7. ®OHA OLICHOYHBIX CPEICTB (OLEHOYHBIE MaTepUalIbl) ISl TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH,
MIPOMEXKYTOYHO aTTecTalu
8. YuebHO-MeToaImIecKoe M HH(POPMAIMOHHOE 00eCTICUeHIE TUCITUTUTHHEI
8.1. OcHoBHas MHTEpaTypa
8.2. [lononHuTENbHASA TUTEPATYpA
8.3. IlporpamMmmHOe oOecrieueHue
8.4. IlpodeccuonansHble 02361 TaHHBIX
8.5. udopmMaiimoHHbIe CIIPaBOYHBIC CHCTEMBI
8.6. IHTepHeT-pecypebl
8.7. MeTonnyeckue yKa3aHusi 10 OCBOSHUIO AUCIIUTUIIMHBI
9. MarepuanbHO-TEXHUYECKOE 00eCIICUCHHEe JUCIIUTUTUHBI
10. OcobeHHOCTH 0CBOCHUS JUCLUILUIMHBI JINIAMH C OTPaHHYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBSI

[Mpunoxxenne k padodeii mporpaMme AUCIUTUTHHEL
JlononHeHns ¥ UI3MEHEHHUs K pabodelt mporpaMme

0 000N D WWWwWWw

P—
> 0000 ©wvowvwwx



1. HEJIUX OCBOEHUSA JUCHUIIJIMHbBI

Hensmu ocBoeHnst aucuuIuIMHB [IpoeKTHpOBaHUE NPOU3BOJCTBEHHBIX IPOLECCOB INPEINPHATHH cdepbl cepBuca
SIBIISIFOTCSI:

- U3y4YEeHUE TEOPUH U MPAKTUKU OPTaHU3aLMK 00CITy )KUBaHHS Ha IPENNPUATUIX chepbl Typu3Ma U

- U3y4YeHUE BIMSHUS Pa3IMYHBIX (PaKTOPOB Ha Mpolecc 00CTyKUBaHHS KIUCHTOB

- OBJIaZICHHE CIIOCOOHOCTBIO BEIOUPATh PECyPChl M CPENCTBA ISl OPraHU3aLMHU IIPoLecca CepBHca ¢ YISTOM TpeOOBaHHI
OTpeOUTENSA

- OBJIAQJICHUE CIOCOOHOCTBIO OPraHM30BBIBATH IIPOLIECC CEPBUCHOI HNEATENBHOCTH C YYETOM MCHXOJOTHYECKUX
0COOEHHOCTEH MoTpeOuTeNeH

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OIIOII

b.1.b. mucuumnuna IIpoexTHpoBaHKWE NPOU3BOICTBEHHBIX IPOLECCOB NPEANPHIATHH cepbl cepBHCa OTHOCHTCS K
bnoky 1 JJucuuminasl (Moxyn) 00s3aTenbHOM YyacT. V3yueHne TaHHOW AMCIMIUIMHEI 0a3upyeTcs Ha 3HAHHAX, MOJTYyYEHHBIX
B X0/JI€ M3yUYCHUS] TMCLUUIIMH, GOPMHUPYIOIINX MPEICTABICHHE O MPHUPOJIE YSIOBEUECKUX MOTPEOHOCTEH.

[peamecTByomuUe AUCIMUILTUHBI (KypPCHI, MOIYJIN ITocnenyronue TUCHUIINHBL (KYpPChI, MOIYJIU NIPAKTUKH)
MIPaKTUKH)

- YueOHas npakTuka (O3HaKOMUTENNbHAs NPAaKTHKA)

- [TpousBoscTBeHHas npakTuka (CepBHUCHAS IPAKTHKA)

- IIpousBoncTBeHHAs MpaKTHKa (Opranu3zaiioHHo-
yHpaBieH4YecKas MPaKTHKA)

- IIpousBonacTBeHHas npaktuka (IIpeaauniomMHas npakTHKa)

3. HJTAHUPYEMBIE PE3YJIbTATBI OBYYEHHUSA IO JUCIIUIIJIMHE

dopMupyeMbIe KOMIICTCHIHH [Tmarupyemble pe3ynbTaTel O0yUSHHS Ha JAHHOM dTare
(K01 KOMIICTEHIIUH, YPOBEHB) (popMEpPOBAHHUS KOMIICTCHLIMH
IK-3. CriocoOeH ynpasysiTh peaan3aiueii MpoeKToB, IK-3.1.0npenenser HampaBieHus padOT MO pealnu3aluu
BHE/IPSTHh U3MEHEHHS Ha MPEIIPUATISIX CQEephl cepBUCa MPOIICyp YIPaBICHHUS MPOSKTAMH Ha MPEIIPUATHIX CHEephl
cepBHca

MK-3.2. OcyuiecTBiseT MIaHUPOBAHUE PECYPCOB MPOEKTOB
npeanpusTHd  chepsl  cepBHCa,  KOHTPOJIb  Mpolecca
peau3aliy MPoeKTa

IIK-3.3. PazpabaTtpiBacT mporpaMMbl H3MEHCHHH Ha
MPEATIPUAATHAX chepsl cepBuca, IIPEOI0IEBaACT
COIIPOTUBJICHHUE UX BHEIPEHHIO

4. OFBEM JUCHUIIJIMHBI U BUJbI YUYEBHOM PABOThI
OOmuit 00beM JUCHMIUIMHEI COCTABIISIET 3 3a4eTHBIX eqrHull, 108 akajgeMUYecKuX 4acoB.
Ounas Gpopma 00yueHus

Bun yue6Hoit paboTsI Bcero uacos Tpumectpsl

2

KonrakTHasi padoTa (Bcero) 33,8 33,8

B TOM YHCIIE:

1) 3amsTHs neknunonHoro Tuma (JIK) 10 10

13 HUX

— JNEKIUNA 10 10

2) 3aHsaTHA cemuHapckoro tumna (113) 20 20

13 HUX

— cemuHapsl (C)

— npaktrdeckue 3aasatus (I1P) 20 20

— nabopatopuslie padotsl (JIP)

3) rpynIoBbie KOHCYJIBTALUH

4) naaMBUAYyaIbHAS paboTa 1 1
5) mpoMeKyTO4Hasl aTTeCTalHs 0,8 0,8
CamocrosiTesabHasi padora (Bcero) (CP) 74,2 74,2
B TOM YHCIIE:

Kypcogoii npoekt (pabora) 20 20

PacuetHo-Tpaduueckue paboThl

KonrponbHas padbora

Pedepar

CamonoaroToBka (CaMoCTOsITETIbHOE M3YUEHHE Pa3iesoB, npopaboTka 1 28




MTOBTOPEHUE JICKIIMOHHOTO MaTepralia i MaTepuaia Y4eOHHKOB U YYeOHBIX
mocoOuii, MOATOTOBKA K JTA0OPATOPHBIM U MPAKTHICCKUM 3aHSATHSIM, 28
KOJUIOKBHYMaM H T.11.)
IloaroroBka Kk aTTecTanuu 26,2 26,2
OOt 006eM, yac 108 108
dopma IPOMEKYTOYHOH aTTeCTAIIH SK3AMCH
3aounas ¢popma 0OyUeHHS
Bun yue6HOI paboTht Bcero gacos Tpumectpsl
2
KonrakTHasi padoTa (Bcero) 10,8 10,8
B TOM HYHCIIE!
1) 3ansaTusa nexnuorHoro Tuna (JIK) 4 4
13 HUX
— JIEKIIANA 4 4
2) 3ansaTus ceMuHapckoro tumna (I13) 6 6
13 HUX
— cemunapsi (C)
— npaktrdyeckue 3aaatus (I1P) 6 6
— mabopatopHsbie padoTsl (JIP)
3) TpynmoBbIe KOHCYJIBTAIHA
4) vHIMBUAYaTbHAs padoTa
5) MPOMEXYTOYHAs aTTECTALIUS 0,8 0,8
CamocrosiTtesqibHas padora (Bcero) (CP) 97,2 97,2
B TOM YHCIIE:
KypcoBoii ipoekT (paboTa) 20 20
PacueTHO-Tpaduieckre padboThI
KontponsHas padora
Pedepar
CamommoroToBKa (CaMOCTOATEIbHOE H3YICHUE pa3AesioB, IpopaboTKa u
MTOBTOPEHHE JICKIIMOHHOTO MaTepraa i MaTepuaia y4eOHUKOB U yIeOHBIX 69
mocoOuii, MOATOTOBKA K JTA0OPATOPHBIM M MPAKTHICCKUM 3aHATHSIM, 69
KOJJIOKBUYMaM H T.J1.)
TlogroToBka K aTTecTallu 8,2 8,2
OO0t 006eM, yac 108 108
dopma IPOMEKYTOUHOH aTTeCTAIIH SK3AMEH
5. COAEP)KAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. Copep:xaHue JMCUUIJIMHBI
Ne HaumenoBanwue pasnena (TeMbI) Copeprxanue paszena (TeMbI)
pasznena
(Tembl)
Pasnea 1. CepBucHas 1esiTeIbHOCTh B COBPEMEHHOM 00111ecTBe
1 ConuanbHbie npeAnochuiky | VicTopust pa3BUTHS CEPBUCHOW AEATEILHOCTH B Poccunm u 3a pyOexoMm.
BO3HUKHOBEHUS u ospomonus | Ouwocodust cepBuca — HOBOS MHPOBO33PEHHE UYeEIOBeKa. PasButue
CEPBHCHOM JEATSIILHOCTH CEPBUCHON JEATEIILHOCTH B COBPEMEHHBIX YCIIOBHSIX: 3apyOCKHBINA U
OTEYECTBEHHBIH OIIBIT.
2 CepBucHass JIeATENbHOCTh Kak | [IpennpusTisi, OKa3bIBAIOUINE YCIYTH HACEICHUI0. Pa3BUTHE MHIYCTPHU U
¢dopma YAOBJIETBOPEHUS | MHPPACTPYKTYpPHI cepsl yciayr. Buabl cepBucHOM nestenpbHOCTH. DakTophl
moTpeOHOCTEH YeIoBeKa BIMSHUASA Ha pa3BUTHE TOTPEOHOCTEH KiIHMEHTa. Polb  CcepBHCHOM

obcmy)KuBaHUe.

MOTpeOUTEN.

ACATCIbHOCTH B YAOBJICTBOPCHUU HOTpe6HOCTeI7[ YCJIOBCKaA. CepBI/IC u

KnuenTst u ux norpedbrocT. Bumsl norpednocreid. KynbTypHblil mpoduns




Paznen 2. Ycayra kak cnenupudeckuii

NPOAYKT
1 Ocobennoct  ycryr u  ux | OTiomume yclyrw OT TOBapa. Pa3sHOBHIHOCTB yCIyT M MX XapaKTEPUCTHKA.
KIaccupUKaIHH Tumomorust  yciyr. Xapakrepuctuku ycrmyr. Kiaccupukamms — yemyr.
3nagenne kiaccupukatopa OKBOM-2. Kmaccudmkarop OKIII-2,
KIacCH(UKaTOPBI IO TUHAM yciyr. JInBepcudukanus yciyr.
2 KuzHeHHbIN MK ycinyrd U ydeT | Pa3bl JKU3HEHHOTO LMKJIA Yciayrd. JKU3HEHHBIH LMK COIYyTCTBYIOIIMX

€ro 0co0eHHOCTEN

ycayr. OcoOeHHOCTH KU3HEHHOTO NUKIA yCIyr. XapaKTepUCTHKa CTalui
JKU3HEHHOTO ITMKJIA yCIyT. Mepsl, oOecrieunBaronie norydeHne npuobuIeit
yepe3 YMENoe BEICHHE COIYTCTBYIOIIETO CEpBHCA M YUYET KH3HEHHOTO
UK.

KauectBo ycimyru

KauectBo ycmyrm — oneHka mnorpedutens. OrmpeneneHus KadecTsa.
CocraBmsromue KauecTBa ycJIyru U ToBapa. Kputepun xauectBa ToBapa u
VYpoBeHb cepBUCA: ACCOPTUMEHT YCIyr, Hanuuue ynoOCTB

YIOBJICTBOPEHUsI  moTpeOHocTel). Mogenb  pacxokaeHHs

yCIIyTH.
(ypoBeHb
KadecTBa ycuyr. JlocTikenue kadectsa. [IoBbIICHNE KaduecTBa YCIIYTH.

Pa3zgen 3. OcHOBBI TeOpHM OpPraHU3ALUH
00CJIYKUBAHUSA

1

B3arMOOTHOIIICHUST CICIHATKICTA
[0 CEepBUCY M TMOTpPeOUTENs B
KOHTaKTHOH 30HE

KoHrakTHas 30HBI Kak cdepa peanu3aluy CepBUCHON AesTeabHOCTH. Poib
JIeSITeNIbHOCTH, yIpaBJIeHuUs (MaHUITYJISIMs Yyepe3 MOTPEOHOCTH), OOLIeHHS
B CEPBHUCHOM JesiTenbHocTH. [lcnxonorus «paba v roCIoHaY, KKIUEHTa 1
IpojaBla».B3auMOOTHOIIEHUST CHeMaICTa 1O CEpBUCY M KIHEHTa B
IpoIecce OCYIIECTBICHHUs CEPBUCHOI aesTenpHOcTH. IIpodeccuonansHoe
MOBE/ICHNE pAaOOTHUKA «KOHTAKTHOHM 30HBD U TPEOOBAHMUS, IPEIBABIIEMbIC
K pabOTHMKAaM «KOHTAaKTHOH 30HB». CTmip obOmenus. OOmeHne Kak
B3auMoBnustHAE [Ipobiema KoHGIUKTHBIX cuTyaunil. KyneTypa oOmeHus.
PeueBoe Bo3aelicTBue. KynbTypa cepsuca.

JKu3HeHHO-cTHNIEBBIE Tpynmbel noTpebureneil. Tumbl notpeduTesei.

Knaccer moTpebureneli 1o ypOBHIO JTOXOJOB.

OpFaHI/ISOBaHHHﬁ TNOKYTIaTCJIb.

UunuBuayanbHbll U

Opranuzauus
moTpeOuTeNeH

00CITy)KUBaHUA

Teopust opraHm3anmm oOCIyXXHMBaHHMA. OTalbl COBEpIICHHS 3aKasa
notpeduteneM. TakTuka 0OCITy>KMBaHHS Ha 3Talax COBEPLICHHS 3aKasa.
IToBenenne morpeOuTens (MHIMBUIYATbHOTO U KOJIJIEKTHBHOTO), MOJENb
NPUHATHS pelIeHus noTtpebureneM (Monens XokuHca, becra n Koum).
®dakTopbl BIMSHHUS Ha MOBEACHHE NMOTPEOMUTENs: BHEIIHUE U BHYTPEHHUE,
o0pa3 >xu3HH mnorpebutens. Kpurtepum omeHku yciayru. BosgeiicTsue
KyJIbTypBl Ha moBeneHue norpeburens. OOciyxuBaHHe NOTpeOHTENEH C
YYETOM HCTOPHYECKHX, PEITMIHO3HBIX M 3THHYECKHX (akTopos. [IpaBoBoe

obecrneueHue CepBHCHOP‘I JACATCIBbHOCTH.

MunoBanuu B
CEPBHCHBIX TEXHOJIOTHI

Pa3BUTHHN

[TonsATHE «CepBHCHBIC TEXHOJIOTHI». [IOHATHE M COllep)KaHUE HOBOTO BHJA
yeayr. IIporpeccuBHble GopMBI 00CTy)KHBaHUs. BHeIpeHHe HOBBIX BHIOB
yeayr u popm obcnyxuBanus. [IpoexktupoBanue ycayri. UHIuBUIyabHOS
o0ciy>)XxHBaHHUE CaMOCTOSATENbHBIN npodeccuoHabHOM

KakK BUJ

JIESITEIILHOCTH.

IIpaBoBbI€ acneKThl U
TOCyJITapCTBEHHOE PETYINPOBAHNE
CEpPBUCHOM JIeATEIbHOCTH

HopmartnBHO-ipaBoBasi 6a3a cepBUCHOW JesTeNbHOCTH. DenepanbHBIN
3akoH «O 3ammTe MpaB MoTpeduTeNei»

JlnuensupoBanme ycmyr. [IpsMoe W KOCBEHHOE TOCYAapCTBEHHOE
pEeTyIupOBaHUE CEPBUCHOHN IesTenbHOCTH. CIocoObl ToCymapCTBEHHOTO
peryjMpoBaHUsl  CEPBUCHOM  JessTeNibHOCTH. DOpMbI U METOJBI
rocyJJapCTBEHHOTO peryaupoBaHus CEepBUCHOM JIeSITEIbHOCTH.
[MonTBepkIeHHE  COOTBETCTBHUS,  CepTUUKAIWS, AaKKpeIUTanus |
CTaHAapTU3aLUs Pa3JIMUHBIX BUJIOB YCIYT.




5.2. CTpyKTypa IMCHUIIIMHBI

Ounas ¢popma o0ydeHust

Ne pazgena (Temsbr)

HaumenoBanue pazaena (Tembl)

KonuuectBo yacoB

Bcero JIK C I1P JIP Cp
Paznen 1. CepBucHasi 1esiTeIbHOCTH B COBPEMEHHOM
o011ecTBe
1 ConmannHble MPEAIOCHIIKA 8 2 6
BO3HUKHOBEHHUS U OBOJIOIUS
CEpPBUCHOH JESITENBHOCTH
2 CepBucHas JesTeIbHOCTD Kak (opma 8 2 2 4
YIOBJIETBOPEHHS noTpeOHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenu@uyeckuii npoaykr
1 OcobeHHOCTH ycIyr u ux 10 2 2 6
Kiaccu(pUKaIum
2 JKu3HEHHBIH UK YCIyTH U YYET ero 8 2 2 4
ocoOeHHOCTeH
3 KauectBo ycnyru 8 2 6
Pa3nes 3. OcHOBBI T€OPHU OPraHU3ANMHU 00CTYKUBAHUS
1 B3aumooTHOIIEHHS cHenuaiucTa Io 8 2 2 4
CEepBUCY u noTpeduTens B
KOHTaKTHOM 30He
2 Opraanzanus 00CITy ) KUBaHUS 10 2 2 6
moTpeOuTeNeH
3 WHHOBanmuu B Pa3sBUTHUH CEPBUCHBIX 10 4 6
TEXHOJIOTU I
4 IIpaBoBBIE acTIEKTHI U 8 2 6
TOCYTapCTBECHHOE PETYINPOBAHNE
CEPBHCHOM JEATEILHOCTH
5 I'pymnmoBasi KOHCYJIbTAIIHS 2
6 WHauBuayanpHas padoTa 1
7 [IpomexyTOUHasl aTTeCTaLHs 27
OO0t 00BeM 108 10 20 48
3aounas ¢gopma o0yueHust
Ne pa3nena HaumenoBanwue pasnena (TeMbI) KommgectBo yacos
(TemMer) Bcero JIK C 1P JIP CP
Pazpnen 1. CepBucHasi 1esiTeIbHOCTb B COBPEMEHHOM
o0IIecTBE
1 CoruainbHbIe MIPEANOCHIIKU 10 10
BO3HUKHOBEHUS U DBOJIOUHA
CEPBHCHOM JESATEIIEHOCTH
2 CepBucHas nesTelbHOCTh Kak (opma 10 2 2 6
YAOBIETBOPEHHUSI noTpeOHOCTEH
YeoBeKa
Paspgen 2. Yeayra kak cnenudpuyeckuii NpogyKT
1 OcobeHHocTi ycIyr u ux 12 12
KIaccuuKaIuu
2 JKu3HEHHBIN HUKI YCIyTH U y4eT ero 12 12
0COOEHHOCTEH
3 KauecTBo yciyru 10 2 8
Paznen 3. OcHOBBI Teopuu OpraHM3anuu
00cIyKUBAHUS
1 B3aumooTHOLIeHUsT crienuainucTa Mo 10 2 8

cepBHUCy n
KOHTAaKTHOU 30HE

noTpeOuTeNs B




2 Opranuzanus 00CTy)KUBaHUs 12 2 10
noTpeduTenei
3 WMHHOBammMM B Pa3BUTHH CEPBUCHBIX 12 12
TEXHOJIOTUI
4 IIpaBoBBIE acNEKTHI U 10 10
TOCYAapCTBEHHOE PETYINPOBAHHUE
CEPBUCHOH JIESITEIbHOCTH
5 WHauBuayanpHas padboTa 1
6 ITpoMeyTOUHAS ATTECTAIHS 9
OO0t 006eM 108 4 6 88
5.3. 3aHATHA cCeMHMHAPCKOI0 THIA
Ounas gopma oOydeHHs
Ne | Ne pasznmena Bun sanarus HaumeHnoBanue KonuuectBo
/11 (Tems) 4acoB
Pa3gen 1. CepBucnas
AesiTeJIbHOCTh B COBPEMEHHOM
obmecTBe
1 1 1P CoumanbHple TPEANOCHUIKA  BO3HHKHOBEHHS U 3BOJIONHUS 2
CEpPBHCHOH JIESTEIEHOCTH
2 2 1P CepBucHas  JeATENBHOCTh Kak  (opMa  YIOBJIETBOPEHHSA 2
MOTpeOHOCTE! YenoBeka
Paspen 2. Yeayra kak
cnieu(pruyecKuii MPOaYKT
3 1 1P OCOOCHHOCTH YCIIYT U UX KIIaCCH()UKAITUH 2
4 2 I1P JKM3HEHHBIH IIUKJ YCIYTH U yYeT ero 0COOEHHOCTEH 2
5 3 I1P KauectBo ycnyru 2
Paznen 3. OcHOBBI Teopum
OpraHu3anMy 00CJIyKHBAHUSA
6 1 I1P B3anMoOTHOIIEHHST CIIEUANNCTa TI0 CEPBHCY U MOTPEOUTENs B 2
KOHTaKTHOW 30HE
7 1P Opraanzanus 00CIyKUBaHUS TOTpeOHuTenei 2
8 3 1P MHHOBanuu B pa3BUTHH CEPBUCHBIX TEXHOJIOTHI 4
9 P IIpaBoBrle acmekTbl W TOCYJApPCTBEHHOE  PETyJIHpPOBaHHE 2
CEpPBHCHOH JICSITEILHOCTH
3aouHas ¢popma oOyUeHHS
Ne Ne paznena Bun sanarus HaumeHnoBanue Konuuectso
/n (TemMsI) 9acoB
Paspnen 1. CepBucnast
AesiTeJIbHOCTh B COBPEMEHHOM
o0IecTBE
1 1 I1P CouupasibHble NPEANOCHUIKM BO3HHUKHOBEHHMS U DBOJIOLUA
CEpPBHCHOH JIESITEIEHOCTH
2 2 P CepBucHas  JeATENBPHOCTH Kak  (opMa  YIOBJIETBOPEHHUS 2
HnoTpeGHOCTEH YeIoBeKa
Pa3gen 2. Yeayra kak
cnenrpuyecKkuii NPOAYKT
3 1 [P OCoOeHHOCTH YCIIYT M UX KJIaCCH()UKAITUH
4 2 1P JKv3HEeHHBI UK yCITYTH U YYET er0 0COOEHHOCTEH
5 3 1P KauecTBo yciyru 2
Pa3gen 3. OcHoBBI Teopun
OpraHu3anuy 00CJIy;KHBAHUSA
6 1 I1P B3anmooTHOIIEHHST ClIEUANNCTa TI0 CEPBHCY M MOTPEOHTENs B
KOHTAaKTHOU 30HE
P Opranuzanus o0CITy>KMBaHUs OTpeduTeIen 2
8 3 P MHHOBauu B pa3BUTHU CEPBUCHBIX TEXHOJIOIUI




9 4 1P IIpaBoBele acHEKTBI M TOCYAAapCTBEHHOE PETYIMPOBAHUE
CEPBUCHOH eSTEIbHOCTH

5.4. KypcoBoii npoekT (kKypcoBasi padoTa, pedepaT, KOHTpOIbHast padoTa) — HE NPeTyCMOTPEH

5.5. CamocTosiTe1bHasi padoTa

No Bunsl camocTosTenbHON paboThI KomnuecTBo yacos
paszena (00]0) 300
(Tembl)

Pasnen 1. CepBucHas 1esiTeIbHOCTh B COBPEMEHHOM 00IIeCTBE
1 CamocrodaTenbHOE M3y4YeHHE BOIPOCOB HO TeMe. PaboTa ¢ TekctoM. BrimonHeHne 5 10
npakThuueckux 3aganuil. [lonroroBka K 3K3aMeHy.

2 CaMocTosATenpbHOE M3ydeHHE BOMPOCOB Mo TeMe. Pabora ¢ TekcToM. BrimonHeHne 5 6

NpakTHueckux 3aganuil. [loaroToBka K 9K3aMeHy.

Pa3znea 2. Yeayra kak cnenuguiecknii NpoayKT

1 CaMocTosATeNnbHOE M3yYeHHEe BOIPOCOB MO TeMe. PaboTa ¢ TekcToM. BrimonHeHne 7 12
npakTHueckux 3aganuil. [lonroTroBka K 3K3aMeHy.

2 CaMocTosATenbHOE M3yYeHHEe BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BeimonHeHHe 5 12
npakTHueckux 3aganuil. [lonroTroBka K 3K3aMeHy.

3 CaMocTosATeIbHOE M3yYeHHE BOMPOCOB IO TeMe. Pabora ¢ TekcToM. BrimonHeHne 5 8

IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

Pasnea 3. OcHOBBI TeOPHH OPraHU3alMU 00CTY:KMBAHUS

1 CamocrosTenbHOe U3y4YEeHUE BOIPOCOB Mo Teme. Pabora ¢ TekcToM. BhinmonHnenne 5 8
IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

2 CamocrosTenbHOE U3y4YEeHUE BOIPOCOB Mo Teme. Pabora ¢ TekcToM. Bhinmonnenne 7 10
IIpaKTU4ECKUX 3a1aHuil. [JIoAroToBKa K 9K3aMeHy.

3 CaMocCTOsATeIbHOEe M3YUYCHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrimonHeHue 4 12
IIPaKTUYECKUX 3a1aHuil. [IoAroroBka K sK3aMeHy.

4 CamocrosTenbHOe U3y4YeHHE BOIPOCOB Mo Teme. Pabora ¢ TekcTtoM. Bhinmonnenne 5 10

IIpaKTU4eCKUX 3a1aHuil. [IoAroToBKa K 9K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UU
JIeKMOHHO-CEeMHUHAPCKO-3a4eTHAS CUCTEMa 00y IEHUS
TexHOIOTHN AESTETBHOCTHOTO U JUAJIOTOBOTO 00ydIeHUs (KeHC-METO/I, AETOBBIE UTPHI)

HNudopManuoHHbIe TeXHOJOTMHM, HCHOJb3yeMble IIPH OCYIIeCTBJEHHH 00pa30BaTeILHOIO Ipolecca Mo

AUCHHUTIIINHE

— cbop, XpaHEeHHe, CHCTeMaTH3alMs 1 BblJada yueOHOH 1 HayyHOi HH(OpMaILuy;

— 00paboTKa TEKCTOBOH, TpapuecKoi M SMIMPUICCKON HHPOPMALINY;

— MOJIrOTOBKA, KOHCTPYHUPOBaHHE M IIPE3CHTAIINS UTOTOB HCCIIEIOBATENILCKON U aHAIMTHYECKON JIeSITEIbHOCTH;

— CaMOCTOSITENbHBII MOUCK JIOMOJHUTEIBHOTO Yy4eOHOTO M HAY4YHOTO Marepuaja, C HCIOJIb30BAaHHEM ITOMCKOBBIX
CHCTEM H CalTOB ceTu VIHTepHET, 3MeKTPOHHBIX YHIMKIIONEANN 1 6a3 TaHHBIX;

— HUCIIOJIb30BaHME DJIEKTPOHHOM MOUTHI TpernojaBarelieil 1 00ydYarolxcst Uil PACChUIKU, MEPENUCKH U 00CYKICHUS
BO3HMKIIMX y4eOHBIX MPOOIIEM.

HNHTepakTHBHBIE H AKTHBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHI

Ne pa3nena Bup 3ansatus Hcnonp3yemble HHTEpaKTUBHBIE 00pa30BaTEIbHEIC KonuyecTBo yacos
(Tembl) (JI, TP, C, JIP) TEXHOJIOTUHU 00 300
Pasnen 2 I1P Y4eOHas JUCKyCCHS 2 2
Tema 3

7. DOHJ OEHOYHbBIX CPEJACTB (OHEHOYHBIE MATEPHUAJIBI) JJI TEKYEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTALIMA

2. METOAUMYECKHUE MATEPHUAJIBI, OITPEJEJAIOIIUE ITPOLEAYPbBI OHEHUBAHUA

2.1. MeToanyecKkue MaTepHaJibl, ONpeesiiolIe NPoueAypPhl OLeHUBAHUS B PAMKaX TeKYIIero KOHTPOJs
MeTtoanyeckue yKa3aHus M0 MOATOTOBKe K YCTHOMY ONpocCy
CamocrosrenpHas paboTa CTy/IEHTOB BKIIIOYAET ITOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHUHAPCKUX 3aHATHAX. [ 3TOTO
CTYIEHT HW3ydYaeT JIEKI[H, OCHOBHYIO H JOIOJHHTENBHYIO JIHTEparypy, MyOnukamuu, uHpopmanuio u3 HHTepHeT-
pecypcos.
Tema ¥ BOIPOCHI K CEMHHAPCKAM 3aHITHAM, BOIPOCHI JJII CAMOKOHTPOIIS cofiepkaTcs B pabouel yueOHOM mporpamme 1
JIOBOJIATCSL JI0 CTYJEHTOB 3apaHee. D()(HEeKTUBHOCTh MOATOTOBKM CTYJICHTOB K YCTHOMY ONpPOCY 3aBHCHT OT KadecTBa
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O03HAKOMJICHUSI C PEKOMEHAOBaHHOW JuTeparypodd. s MOATOTOBKM K YCTHOMY ONpPOCY, OJIMII-ONPOCY CTYACHTY
HEOOXOAMMO O03HAaKOMHUTHCS C MaTephajioM, IOCBSIICHHBIM TeME CeMUHapa, B y4eOHHMKE WM JIpyrod peKOMEHIO0BaHHOM
JUTEpaType, 3amMHUCAX C JIEKIHMOHHOTO 3aHATHS, OOpaTWTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX HOHSTHH IJUCIHILUIMHBI,
BBISIBUTh HESCHBIE BOMNPOCH M IOJ00paTh JONOJHUTENBHYIO JIMTEpaTypy JUIS HMX OCBEIIEHUS, COCTABUTh TE3HCHI
BBICTYIICHUS IO OTAEIBHBIM IpPOOJEMHBIM acmnekraM. B cpenHeM, NMOATOTOBKa K YCTHOMY ONPOCY IO OJHOMY
CEMHMHApPCKOMY 3aHATHIO 3aHUMAeT OT 2 10 4 4acoB B 3aBUCHMOCTH OT CJIOKHOCTH TE€MBI M OCOOEHHOCTEH OpTraHHM3aIlNH
CTYICHTOM CBOEH CaMOCTOSITEIILHOM paboTEhI.
MeTtoanyeckue yKa3aHus K BbINOJTHECHHUIO IPAKTHYCCKUX 3aJaHUi

[TpakTrdyeckne 3afaHWsA 3aHUMAIOT —IPEUMYIIECTBEHHOE MECTO NPH M3Y4YEeHHH OOIEeNnpo(ecCHOHANBHBIX U

podeCCHOHANBHBIX JUCHUIUIMH. [IpakTHdecKkue 3aHATUS IMPOBOAATCA C IEIBI0 BEIPAOOTKM MPAKTUYECKUX YMEHHH U

MIPUOOPETEHNS HABBIKOB B PEIICHHUH 3a7a4, OTPaOOTKH yIPaXKHEHNH, BBIIOJTHEHUN YEPTEXKEH, MPOU3BOACTBE PacuEToOB

U T. IL

Xox paboTsl:

- U3y4NTh TEOPETHIECKUIA MaTepHa;

- BBITNIOJIHUTD 33J1aHHS;

- OIMCATh XO[ BBIIIOTHEHUS 3a1aHUM;

- OTBETUTH HA KOHTPOJIHBIE BONIPOCHL.

BeImonHeHNE TPaKTHIECKUX 3aHATHH T0JDKHO OBITH 0(OPMIIEHO B TETPaIH IS MPAKTHUECKUX PabOT, M BKIIFOUATh B

ceost:

- HOMED U TeMY 3aHSTHS;

- 3aI0JHEHHBIE TaOIHIIBL;

- CXEMBI U CTPYKTYPHI;

- HEOOXOAUMBIE BBIBOJIBI;

- KpaTKHE OTBETHI HA KOHTPOJIbHBIE BOIPOCHI.

MeTtoanyeckne yKa3aHus 10 MOATOTOBKE K TECTUPOBAHHIO

YcnemHoe BBINONHEHNE TECTOBBIX 3a/laHUM SIBIISIETCS HEOOXOJMMBIM YCIIOBUEM HUTOTOBOM IOJIOKHUTEIBHOM OLIEHKH B

COOTBETCTBUHM C PEHTHHIOBOW CHCTEMOH OOyueHMs. BBINONHEHHE TECTOBBIX 3aJlaHHN MPEJOCTaBISET CTYJEHTaM

BO3MOKHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBaTh YPOBEHb CBOMX 3HAHUH, OOHAapy>KHBaTh MpoOeNbl B 3HAHUAX U

NIPUHUMATB MEPHI 110 UX JUKBUAAnuu. ©opma U3I05KEHUS TECTOBBIX 3aaHUM I103BOJISIET 3aKPEUTh U BOCCTAHOBUTH B

NaMsTH MpoHaeHHbII MaTepuai. J{ns hopMupoBaHus 3alaHNi MCIIOJIB30BaHa KaK 3aKphITasi, TaK U OTKpbITas Gopma. Y

CTyJeHTa €CTh BO3MOYKHOCTh BBIOOpa INPAaBHJIBHOIO OTBETa WM HECKOJIBKHMX MPAaBUIBHBIX OTBETOB M3 YHCIA

MIPEUI0KEHHBIX BapUaHTOB. J{J1s BBIMONHEHHUS TECTOBBIX 33JaHUI CTYIEHTHI JOJDKHBI U3Y4HUTh JIEKIMOHHBIN MaTepHan

10 TeME, COOTBETCTBYIOIINE Pa3eibl yUeOHUKOB, YIEOHBIX MOCOOMH M APYTHX MCTOYHUKOB. Ecim Kakne—To BOIPOCH!

BBIHECEHBI IIPENOAABATEIEM Ha CaMOCTOATEIbHOE W3ydYeHHe, CIeIyeT oOpaTuThcsd K Y4YeOHOW JHuTepaType,

PEKOMEHJIOBAaHHON MNpENoAaBaTeieM B KadecTBE HCTOYHUKA CBeAeHHWH. Taxke MpH MOJArOTOBKE K TECTHPOBAHUIO

cnegyeT MPOCMOTPETh KOHCIIEKT MPAaKTWYECKHX 3aHATUH U BBIACIUTH B MPAKTHUYECKHE 3aJaHMs, OTHOCALIUECS K

JaHHOMY paszzeny. Ecnm 3amaHus Ha Kakue-TO TeMbl He ObIIM pa3o0paHbl Ha 3aHATHAX (MM PEIICHHS KOTOPBIX

OKa3aJMCh HE TOHSATBHIMH), CIIEAYEeT OOpaTUThCS K y4yeOHOH JmTeparype, PEeKOMEHIOBAaHHOIl NperojaBaTeieM B

KauecTBe MCTOYHMKA cBeleHuM. [loe3HO CaMOCTOSTENBHO PEIIUTh HECKOJBKO THUIMYHBIX 33JaHUM IO

COOTBETCTBYIOLIEMY Pa3JIENy.

MeToanyeckne yka3aHus K NOAr0TOBKe U MPOBeAeHUIO y4eOHOI qucKyccHn
[Ipu opraHM3anuy JUCKYCCHHM B y4eOHOM Mpolecce OOBIYHO CTaBSTCA cpa3y HECKOJIBKO y4eOHBIX Iienei, Kak

YHCTO MO3HABATEIbHBIX, TAK U KOMMYHHKATUBHBIX. [Ipy 3TOM IenH ITHUCKYCCHHM, KOHEYHO, TECHO CBSA3aHBI C €€ TEMOH.
Ecim tema oOmmpHa, comepxuT Oonbimiol 0o0beM MH(OpManuu, B pe3yibTare AWCKYCCHH MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHe LeNH, Kak cOop M ymnopsgodeHne HHGOpManuy, MOUCK albTepPHATHB, UX TEOPETHUYECKasi HHTEPIPETAIs 1
MeTojioJ0TnIecKkoe obocHoBaHue. Ecii TeMa MucKyccnu y3Kasi, TO IUCKYCCHSI MOXKET 3aKOHUHUTHCS IPUHATHEM PEIICHNSI.
Bo Bpemst THCKyCCHH CTYyIEHTHI MOTYT JIMOO JOMOJHSATH APYT ApYyTra, JIMOO NMPOTHBOCTOATH OJWH Apyromy. B
TIEPBOM CIIydae IPOSBISIOTCS YepPThl UAJI0ra, a BO BTOPOM JHCKyccHs proOpeTaeT xapakrep cnopa. Kak mpasmio, B
JUCKYCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, T03TOMY HENPAaBUIBHO CBOIWUTH MOHATHE TUCKYCCHH TOJBKO K cropy. U
B3aMMOMWCKJIIIOYAIOIIHHA CIIOp, ¥ B3aWMOJIOTIONHSIOMNHN, B3aNMOPa3BUBAIOIININ JHAJIOr UTPafoT OOJBINYIO PONb, TaK KaK
MEPBOCTENICHHOE 3HAYCHHE MMEeT (PAKT COIMOCTABJICHUS PA3IMYHBIX MHEHHH 10 OZHOMY Bompocy. D¢ ¢eKTHBHOCTH
MIPOBEICHUS TUCKYCCHH 3aBHCUT OT TaKuX (PaKTOPOB, KakK:
e  moAroToBKa (MH(GOPMHUPOBAHHOCTH U KOMIIETEHTHOCTH) CTYACHTOB IO MIPEUIOKEHHOM Mpobiieme;

o CEMAHTHUYECCKOC 0[1H006pa3ne (BCC TCPMUHBI, ,Z[C(l)I/IHI/IL[I/II/I, NOHATUA U T.[. JOJIP)KHBI OBITh OJIMHAKOBO ITOHATHI BCEMH

CTYJEHTaMH);
®  KOPPEKTHOCTb MOBEJEHHSI yUaCTHUKOB;
e  yMEHHME IpenoaBarens IPOBOIUTH JUCKYCCHIO.
e Mertoanyeckue yKka3aHusl N0 MOATOTOBKE U MPOBEICHUIO JK3aMeHa



e [Ipu moaroToBKe K 3K3aMEHy CTYJCHTY HEOOXOIMMO:

®  — 03HAKOMUTHCS C MPEJIOKEHHBIM CITUCKOM BOIIPOCOB;

®  — [IOBTOPUTH TEOPETHYECCKUII MaTepHall IUCIUILTHHBI, HCIOJIb3Ys MATePHAIT JICKIM, TPAaKTHYECKHUX 3aHITHH,
Y4eOHHUKOB, YIEOHBIX TOCOONH;

®  — [IOBTOPUTH OCHOBHBIC MOHSATHS U TEPMHHBI;

e  — OTBETHTH Ha BOIIPOCH TeCTa (€CIH 3aaHBbl).

e B sk3aMeHanMOHHOM OMIIeTE IO AUCIMIUIMHE TpeJyIaracTcs Ba 3aJJaHusl B BUJIE BOIPOCOB. JDK3aMEH C/IaeTCsl B
ycTHOi (hopme. Bpemst Ha moAroToBKy K sk3ameny 40 MUH.

2.2. MeToan4ecKkHne MaTepHaJibl, ONpeaeIsiionIie MPoueIypsl OlleHNBAHUS B PAMKAaX MPOMEKYTOYHOMH
aTTecTaluu
[TpomexxyTouHast aTTecTanus - K3aMeH

OKk3aMeH — 3T0 (hopMa NMPOMEXKYTOUHON ATTECTALMH IO AWCHUIUIMHE, 3afa4ell KOTOPOH SBIAETCS KOMIUICKCHAS
OILIEHKA YPOBHEW JTOCTIKCHHUS IIIAHUPYEMBIX PE3yIbTaTOB O0YUCHHUS 110 JUCIUITIINHE.

[Iponenypa npoBeAeHHs TaHHOTO OIEHOYHOTO MEPONpPHATHSA BKIIOYAET B ceds: coOeceqoBaHUE MPENOJaBaTels CO
CTYZAEHTaMH IO BOIPOCY K3aMEHAIMOHHOTO OHieTa.

Brer k ax3aMeHy cOEpKUT 2 BOIIPOCA U3 TIEPEYHS BOIIPOCOB, IPUBEACHHBIX B I 3.4.

Bomnpocs! k 5k3aMeHy JOBOZSTCS O CBEICHUS CTYACHTOB 3apaHee.

[Tpu moAroToBKe K OTBETY MOJb30BaHUE yueOHHKaMH, y4yeOHO-METOJUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U U
AJIEKTPOHHBIMH PECypcaMHt Ha JIF0OBIX HOCUTENSX 3arperieHo.

Bpewmst Ha moaroToBky oTBeTa — 10 30 MUHYT.

[To ucreueHnn BpeMEHH MOJTOTOBKH OTBETA, CTYJIEHT OTBEYAeT Ha BONPOCHI dK3aMeHaIMOHHOrO Omiera. Ha oTrBeT
CTyJICHTA TI0 KaXXJIOMy BOIIPOCY OujIeTa OTBOIUTCS, KaK MPaBUIO, 3-5 MUHYT.

Ilocne oTBeTa cTyaeHTa IpenojaBaTelb MOXET 3aJaTh JOIOIHUTEIbHbIC (YTOYHSION[ME) BOMPOCHI MU pEIIeHHe
MIPAaKTHKO-OPUEHTHPOBAHHBIX 3aJaHNH B Ipeiesiax MpeIMETHOH 001acTH 3K3aMEHAMOHHOTO 3aaHHs.

ITocne oxkoHYaHMS OTBETa IPENOJABATENb OOBABISIECT 00YUAIOMIEMYCsl OLICHKY IO pe3yibTaTaM 3K3aMEHa, a Takxke
BHOCHT 3Ty OLICHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTb, 3aUETHYO KHIDKKY.

YpoBeHb 3HAaHWH, yMEHMH M HABBIKOB OOYYalOUIErocsl OIpPEAEIIeTCS OLEHKaMH «OTIMYHO», «XOpPOIIO»,
«YIOBIIETBOPHUTEIIEHOY, «HEYIOBICTBOPHTEIHHON.

3. OEHOYHBIE CPEJACTBA, KPUTEPUH U IKAJIA OIIEHKH

3. TunoBble 3aIaHus JIJIA TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH

TunoBble TeCTOBbIE 3a1aHUS
Tectbl
1. Tuns! ycayr.
1. Tpou3BOACTBEHHBIE
JIMYHBIC
pacnpenenuTeNsHbIe
MIOTPEONTEIHCKIE
HenpogecCHOHATIbHBIE
6. mpodeccroHaIbHbBIE
2. Yro Takoe cTaHIApT 00CTy:KUBaHUA ?
1.KOMIUTEKC 0053aTeIbHBIX MPABUIT
2. Ka4ecTBO 00CITy >KHBaHU
3. dhopma oOciyKUBaHUS
4. meToz 00CITy)KUBaHUS
3. XapaKTepUCTHKHU YCJYT.
1. Heocs3aeMOCTh
2. HEYJIOBHUMOCTH
3. Hepa3pBIBHOCTH IPON3BOJICTBA M OTPEOICHHS
4. U3MEHYMBOCTbH
5. HECOXpaHHOCTh
4. Iuepcupukanus yciayr — 3To:
1. yaydnieHue KauecTBa yciuyr
2. yBenu4eHHe pa3HoOOpasust U aCCOPTUMEHTA YCIIyT
3. pacmupeHue nmepedHst yciuyr
5. Bua auBepcupuKanyu cnpoca Ha ycJyrd, 00ycJI0BJIeHHbII COMATBHBIM CTATYCOM NMOTPEOUTEIS :
1. QyHKIIMOHANBHAS
2. 1eHoBasg

SECES
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3. wmH(pOpManMoOHHAs
4. mcuxonoruyeckas
6. Bun nuBepcuukaniu cnpoca Ha ycJIyru, 00ycJI0BIeHHbIH GU3NYecKoil HHIMBHIYAJbHOCTHIO NOTPeOUTeIf
1. ce3oHHas
2. TCHXOJIOTHYECKas
3. ¢dyHKIIHOHANEHASL
4. cuTyanuoHHas
7. Bua nuBepcuduKanuy cnpoca Ha yCJIYyTH, 00yCJI0BIeHHbII TyXOBHOH HHAUBHAYATbHOCTHIO MOTPEONTEIS :
1. oTHHueckas
2. CUTyalUOHHas
3. wuHpOpMaNHOHHAS
4. mcuxonoruyeckas
8. TpeboBaHus, npeabsiB/isieMble K pA0OTHMKAM KOHTAKTHOI 30HBI B TYpH3Me.
1. XecTKOCTb
psIMOTa
panyume
CMEJIOCTh
JI00pOKEeNaTeNEHOCTh
PO eCCHOHATI3M
9. YTo TaKoe HOBBIH BU] yCayr?
1. ycayra no HOBOH IIeHE
2. yciyra, paHee HE IMEBILAs aHAJIOTOB HA PBIHKE
3. ycnyra c HOBBIM Ha3BaHHEM
4. ycayra s HOBOH chepbl IPUMEHEHUS
10. IIporpeccuBHbie GopMBbI 00CTYKUBAHNS.
1. aboHeMeHTHOE 0OCIy)KHBaHHE
2. cpouHoe 00CIyKHBaHHE
3. oOcmyxuBaHue B hupme
4. ciyx0a 3KCIIpecc-peMOHTa
5. obcayxuBaHue 0e3 yKa3aHHUsS CPOKOB
JUr
1.

Sk wb

11 0 TAKO€ «COLMAJIbHAS POJIb»?
cTaTryc
2. cmoco0 MoBeIeHNsI JTUIHOCTH B 3aBUCUMOCTH OT CTaTyca
3. mpucnocobieHne
12. Yto nonumaetcsi noj odueHuem?
1. ucmonHeHHe yCIyru
2. moTpebneHue ycIyru
3. mpouecc B3aMMOAEHCTBHS JII0/IeH, OCHOBaHHBIM Ha 0OMEHE MBICIISIMHU U 9yBCTBAMHU IIOCPECTBOM CJIOB
13. YUto moHuMaeTcs O/ CTUJIeM 00CTyKMBAHUS HA IPeANPUSTHAX Typu3ma?
1. dopma obOCiTyKUBaHHS
2. 0oOImHOCTH MPUEMOB 00CITY>KHBAIOIIEH JeITEIILHOCTH TIEPCOHANA MPENPHUATHS CepBHCa
3. cpencrBa 00CITyKHUBAHUS
14. Kakue Tpe0oBaHus NPeIbABISIOTCA K peYH pA0OTHUKOB KOHTAKTHOM 30HbI?
1. conep>kaTeIbHOCTD
2. CKpBITHOCTb
3. TpaMOTHOCTh
4. BBIPA3UTEIHLHOCTD
15. YTto Takoe MHAMBHAYAJIbHBIA NOAX0 K KJIHEHTY?
1. obciyxuBaHHE OJHOTO KIUEHTA
2. oOchmyKUBaHUE KIMEHTA C YIETOM €r0 0COOCHHOCTEH
3. M30JIMPOBaHHOE OOCTY>KMBaHHE
16. B3aumocBs3b MPOU3BOACTBA W MOTPEOJIEHNS TOBAPOB (PAcCTaBUTh MO OPSIKY )
1. xpaHeHue
2. mpojaxa
3. IpOU3BOACTBO
4. morpebieHne
17. B3auMocBsi3b MPOU3BOJACTBA M MOTPedJIeHUs YCJAYT (PACCTaBUTBH 10 MOPSIIKY)
1. omHOBpEMEHHOE MPON3BOACTBO U MOTpebIcHNE
2. mpojaxa
18. Uto Takoe HeocsA32eMOCTH yCJayr?
1. HEBO3MOXXHO yBHIEThH
2. HE UMEET IICHBI
3. HEBO3MOJKHO YIaKOBBIBATh



19. YTo Takoe HECOXPAHHOCTH yCJayr?
1. CHIOMHHYTHOCTb YCIYTH
2. yXyHIIeHHe KayecTBa yciIyru
3. U3MEHEHHE LeHbI
20. YT0 TaKO€ U3BMEHYUBOCTD yCJayr?
1. yBenndeHue B LieHE
2. HEeCTaHIApTHOCTb
3. He cOOM0EHNE CPOKOB MTPEIOCTABICHHA
21. Kakue ycJyru OTHOCATCA K MaTepHAJbHbIM?
1. TypareHTckue
2. KOHCYJIbTallMOHHBIE
3. pecTopaHHbIE
22. Kakue ycJyra OTHOCATCA K HeMaTePHAJIBHBIM?
1. MenuKo-colMaNbHbIE
2. IKCKYpPCHOHHBIE
3. KOHCYJIbTAI[HIOHHBIE
23. Uro Takoe cueHapuii o0cay:KuBaHus?
1. moaxon K 00CIyKUBaHUIO
2. CIOXKETHas CXEMa, [0 KOTOPOH MPOUCXOANT OOCITYKHBAaHHUE KINECHTA
3. cTHiIb 00CITYKUBaHUSA
24. YTo TaKkoe pe:xuccypa npouecca oocay:;kupaHus?
1. mocTaHOBKa MEPOIPUITHIA
2. CTHIIb O0CTYKUBAHUSA
3. MCKYCCTBO CO3[IaHMs TApMOHHYHOTO IEJIOTO B IIpoliecce 00CIyKUBAHUS KIHEHTOB
25. Uto Takoe mKo0Ja 00cay;KUBaAHUS?
1. eAMHBINA CTUIIH 0OCITY)KUBaHUS, CBOMCTBEHHBIN BCEM WICHAM JaHHOTO KOJUICKTHBA MPEIMPUATHS CepPBHCa
2. MOATOTOBKA CIIELMAINCTOB B 00JIACTH CepBUCa
3. mpouecc 00y4eHus CIIEIHATICTOB 110 CEPBUCY

KpuTtepuu n mkajia oneHKH MPOX0KIEHUS TecTa

KonmuecTBO NpaBHIIBHBIX OTBETOB!
Memnee 52% - «HEYTOBIETBOPUTENBHOY
53-70% — «yIOBIETBOPUTEIHLHOY»
71-85% — «xopo1o»

86-100% — «oTIHIHO»

HepequL THUIIOBBIX TEM JJIfL )]l/[CKyCCP[ﬁ

1.KauecTBo yciyr u Ka4ecTBO 00CITy>)KUBaHUS B TypU3Me

2. dakTopbl BIMsAHUA Ha (OPMUPOBAHUSI MOTPEOHOCTEN U NPEANIOYTEHUH TypHCTOB
3. Dransl NpUHATUS PEILIEHUS TyPUCTOM

4. OcHOBHBIC HAIIPaBJICHNS COBEPIICHCTBOBAHMS 00CITy)KUBaHHUS TypHCTOB

5. Meronel uccnenoBaHus NOTPEOHOCTEH U MPENOYTCHUI TypUCTOB

KpuTepun u mkaja oueHKH y4acTHsi B JUCKYCCHHI

Ouenka

Kpurepun

OTIn4YHO

Omauuno CTaBUTBCS, eciu oOydaromuiics JEMOHCTPHPYET INIyOOKOoe, IOJIHOE PaCKphITHE
JUCKYCCHOHHBIX BOIPOCOB, JEMOHCTPUPYET KPHUTHUECKHH aHaju3, OIEHKY M CHHTE3 HOBBIX
CJIO>KHBIX UeH. BeliBUraeMble UM MOJIOKEHHS apIyMEHTUPOBAHbBI U WILTIOCTPUPOBAHBI IPUMEPAMU.
B ocBeniennn o6cyskaaeMpIx MpoOIeM Mearorndeckoi IICUXO0JI0THU UCTIONb3YeTCs aHATUTHIEeCKUH
MOAXO0J, OOOCHOBBIBAETCSI CBOSI TOYKA 3PEHHS; IETAIOTCS COJlepiKaTelbHbIE BBIBOJBI. Matepuan
U3J0XKEH B OIpPEJCICHHON JIOTMUYECKOH IMOCIEeN0BATENbHOCTH, JIUTEPATyPHBIM SI3BIKOM, C
UCIOJIb30BAHUEM  NPUUYMHHO-CIEACTBEHHBIX  CBSI3€H; COBPEMEHHBIX HAy4YHBIX  TEPMHHOB.
OOyyatonmiicss JEeMOHCTPHPYET CHOCOOHOCTh K MyONMWYHOH KOMMYHHMKAIWM (IEMOHCTpAIUs
HaBBIKOB ITyOJIMYHOTO BRICTYIUICHHS M BEACHUS TUCKYCCHH Ha MPO(ECCHOHAIBHBIE TEMBI, BIIaICHIE
HOPMaMH JINTEPATYPHOTO SI3BIKA, NPO(ECCHOHAIFHOW TEPMHUHOJIOTHEH, ATHKETHOW JIEKCHKOM);
TOTOBHOCTH K COTPYAHHYECTBY, TOJIEPAHTHOCTH; CIIOCOOHOCTH BOBJICUCHHS MaKCHUMAaJIbHOTO YHCIIA
YY9aCTHHKOB B 00CY)KJICHHE AUCKYCCHOHHBIX BOIIPOCOB.
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Xopouio Xopowio cTaBUTBCS, eciny OOydaromMHCs JEMOHCTPHPYET JOCTaTOYHO IIOJHOE pPAacKpPBITHE
JIMICKyCCUOHHBIX BOIPOCOB, IEMOHCTPHPYET KPUTHUECKMH aHaliM3, OLEHKY M CHHTE3 HOBBIX
CJIOKHBIX nael. BeiaBuraemple UM MOJ0KEHHS TOCTATOYHO apryMEHTHPOBAHbBI U WITFOCTPUPOBAHBI
npuMepaMu. B ocBerieHnn o06cyxIaeMbIx NpoOJieM NeJarorudeckoi ICHUXOJOTUU HCIIONb3YeTCs
AQHAJIMTHYECKUH TI0/IXOJI, JOCTAaTOYHO OOOCHOBBIBAETCSI CBOSI TOYKA 3PEHHMS; JAENAIOTCS BBIBOJIBL
Marepuan H3JI0KeH B ONpPEJCIICHHON JIOTMYEeCKOW IOCIIeI0BaTEIbHOCTH, JINTEPATYPHBIM SI3BIKOM, C
UCIIOJIB30BAaHHEM  IPUYMHHO-CIICICTBEHHBIX  CBA3CH; COBPEMEHHBIX  HAy4YHBIX  TEPMHHOB.
OOydatommiicss JTOCTaTOYHO JEMOHCTPHPYET CIIOCOOHOCTh K IyONMYHOM KOMMYHHKAITIH
(meMoOHCTpalyUs HaBBIKOB IyOJIMYHOTO BBICTYIUICHHS W BEIEHHS IUCKYCCHU Ha NPOo(decCHOHAIBHEIC
TEMBI, BIaJICHHE HOPMaMH JINTEPaTypPHOTO s3bIKa, MPO(EeCCHOHANIBHOH TEPMUHOJIOTHEH, STUKETHOH
JEKCHKOH); TOTOBHOCTH K COTPYAHHYECTBY, TOJEPAHTHOCTH; CIIOCOOHOCTH  BOBJICUCHUS
JIOCTaTOYHOT'O YHCJIa YYACTHUKOB B 00CYXKCHHE TUCKYCCHOHHBIX BOIIPOCOB.

Y noBieTBOpH- Ipu yodosremeopumenvrom OTBeTe OOYYAIOMIMICA HOIYCKAET CYIIECTBEHHYIO OMIMOKY; OTBET
TEJILHO HEJOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30BbIE MOHATHS  yNOTPEOJCHBl INPaBWIBHO, HO
OOHapy)XMBaeTCsl HEAOCTATOK pPACKPHITUS TEOPUM; BBIJIBUTAEMbIE IOJIOXKEHHS HEJZO0CTATOYHO
apryMEHTHPOBaHbl M HE MOATBEP)KICHBI NpUMepaMu; He OOOCHOBBIBAETCS CBOS TOYKAa 3PEHHS;
HEJOCTaTOYHO JIENIAlOTCSl BBIBOABL. HaydHas TEpMHHOJOTHS HCIIOJB3YEeTCs HEJOCTaTOYHO.
OOyuaronuiicsi He IEMOHCTPHPYET CIIOCOOHOCTh K IyOJMYHOW KOMMYHHKAallMH; TOTOBHOCTH K
COTPYJIHUYECTBY; CIOCOOHOCTH BOBJICUCHHUS] YYACTHUKOB B 00CYK/ICHHE IUCKYCCHOHHBIX BOIIPOCOB.

HeynosnerBopu- IIpu wneyoosnemeopumenvrnom OTBeTe OOyHaIOIMUCS NEMOHCTPHPYET HEHNOHMMAaHHE OCHOBHBIX
TEIBHO HAlpaBlICHUH M TEPCIEKTHB pAa3BUTHA II€ArOTHYECKON MCHXOJOTHH; B  OOCYKICHUH
JMCKYCCHOHHBIX BOIIPOCOB JONYCKAaeT psAI CYLIIECTBEHHBIX OIIMOOK, KOTOpbIE OH HE MOXET
UCIPaBHTh NPU HABOJIIMX BONpPOCAX MpENojaBarelis; HE MOXET IaTh HAay4HOe OOOCHOBaHUE
npoOJIeMbl; BBIBOABI OTCYTCTBYIOT WJIHM HOCAT IIOBEPXHOCTHBIH XapakTep; mpeoOiagaeT ObIToBas
JIEKCHKa; HAOJIONAIOTCS 3HAYUTENIBHBIC HETOYHOCTH B HCIOJIB30BAaHUM HAyYHOW TEPMHHOJIOTHHU.
OOyuatonuiics He CHOCOOCH K IyOJMYHON KOMMYHHUKAIlMM; HE TOTOB K COTPYAHHYECTBY; HeE
CIOCOOEH K BOBJICYCHHUIO YUACTHUKOB B 00CYX/ICHHE TMCKYCCHOHHBIX BOIIPOCOB.

IlepeyeHb TUNOBBIX KelC-3aJaHM

Keiic 1

Cynpykeckas mapa pa3MecTwinace B orene *** ga 2 mgHa. B orenp cympyrm mpuOsDim B 3 4Waca HOYH TIOCIHE
JUTHTENEHOTO Tiepenera Ha camouete. 'ocmonnH N mpuOBLT 1Mo CITy’)kKeOHBIM JIellaM KaK KOPPECHOHACHT ra3eThl, Cylpyra ero
CONPOBOXKJAIA.

Bo Bpems mocenenus ['ocogua N mompocwuin HOyTOyK B HOMep. AIMHUHHUCTPATOP MOOOEIIal, YTO HOYTOYK Oyner
JocTaBiieH B HoMep yTpoM B 8.00., HO 3a0BUI cAeNaTh OTMETKY B IIPOrpaMMe 3asBOK Ha YCIIYTH AJIS JSKYPHOH IO 3Taxy, TAe
pa3MecTuiiach Cynpyskeckas mnapa.

locmomua N He mMoNyYWB HOYTOYK, TMO3BOHWII JACKYPHOMY MO 3TaXy W MPEABSBUI MPETEH3UH IO TOBOJY
HETPEACTABICHUS YCIyrW B CpOK. JleXypHbIi nocTaBuia HOyTOyk B HOMmep locmogawua N © NpHHEC W3BUHEHHS 3a
JIOCTaBIIEHHBIE HEYN0OCTBA. Jle)KypHBI HE CTaNl BBISICHATH, 10 b€l BHHE MIPOU30IIIA OIMOKA, HE 0OCYIHII 3TO C KOJIETaMU U
PYKOBOJICTBOM.

OcHoBHas 3a1aya:

[Ipoanamu3upyiite NMPUYUHY paCXOKICHUS Ka4eCTBa 0OCTYKHBAHUS B OTEIE.

IIpomexyTouHble 3a1aHUA:

1. Kakue pacxoxaeHust KauecTBa UMEIOT MECTO B JAaHHOW CUTyauuu?

2. Kaxoif kpurepuii kKauecTBa He ObLT pean30oBaH?

IIpakTnyeckas paéora

Pa3paboTaTh acCOpTUMEHT yCIyT Ul TpyHIa rnorpeduteneid TuBepcnpUINpPOBaB C YI€TOM Pa3IMIHBIX (akTpoB: 1)
TOCTUHHYHBIE YCIIyTH; 2) pecTOpaHHbIE YCIIyTH; 3) My3eiiHbIe YCIIyTH; 4) SKCKYpCHOHHBIE YCIIyTH.

Keiic 2

MektyHapOJHBIH Jlarephb AJIsI MOJIOJISKH PacIioNioXKeH BOJIM3HM HEOOIBIIOTO POCCHUIICKOTO ropofa Ha Oepery peku.
Jlarepp  QyHKUMOHHMpYeT Kpyriblii rox. Muccus nareps: «Jlarepp IpemocTaBiseT BO3MOXXHOCTH OOy4YeHUsS W
COBEpUICHCTBOBAHUSI 3HAHUN PYCCKOTO A3bIKa, 3HAKOMCTBO C PYCCKOM KYJIbTYPOH U OTIBIX).

B narepe mmerorcsi otenb, kKade, CHOPTHBHBIE COOPYKEHHSI W MHBEHTaph, TBOPUYECKHE MAacCTEPCKHE, UTPOBOM 3al,
KOH(epeHII-3aJl.

B marepe otapixaeT Monofexxp U3 EBporisl, A3un 1 AMEpHUKH.

B Jlarep€ mpoBOAAT pa3IMYHBIC BCTPEYHU, TBOPUYECCKUEC CCMHUHAPBI, OTMEYAIOTCA MEKIAYHAPOIHBIC W HAIIMOHAJIBHBIC
MIPa3IHUKH, THA POXKICHHUS U Ipyrue Meporpuarus. B BedepHee BpeMs Kade GyHKIHOHUPYET KaKk HOUHOH KiTyO.

OcHoBHas 3a/1a4a:

PazpaboTaiiTe KOMIUIEKC yCIyT AJIsl MOJIO/ICKHOTO Jlarepsl.

IIpomesxkyTounasi 3agayva:
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1. Ucrnonb3ys pasnuuHble GakTophl AUBEpcU(UKaIy, pa3paboTaiite yCIyry st OTABIXAIONINX B JIarepe.

KpuTepuu u mkaJja oueHKHU BbINOJHEHUs Keiic-3a1aHuil

Onenka

XapaKTepI/lCTl/IKI/I OTBE€Ta Marucrpa

OTJHYHO

Keiic cooTBETCTBYET YETKO MOCTaBICHHON LEJNM CO3[JaHUs, UMEET BBICOKUN YPOBEHb TPYIHOCTH,
MPOAHAM3UPOBaHbl HECKOJIBKO aCIIEKTOB COBPEMEHHOH XHW3HHU, PACCMOTPEHBI THIIHYHbIE CHTYaINH
B TICHXOJIOTO-TIEIarOTHUECKOH AesrensHocTh. [IponreMoHCTpupoBaHO TTyOOKO€E, MONHOE PAacKpPBITHE
OCHOBHBIX  HAIPaBICHWH W  MEPCIEKTHB  IEAAarorn4eckoro oOpaszoBaHus.  MaructpaHt
MPOTHO3UPOBA BO3MOXKHBIE MPOOJIEMBI, U HECKOJIBKO aJbTEPHATHBHBIX BAPHAHTOB MX PELICHHS.
Matepnan U3/105k€H B OIPEAEICHHON JOrM4ecKoi MOoCleA0BaTeIbHOCTH, TUTEPATYPHBIM SI3BIKOM, C
UCIIOJIb30BAaHHEM COBPEMEHHBIX HAyuHBIX TEPMUHOB; OTBET CaMOCTOATENbHBIN. [lemaroTcs
coJieprKaTenbHble BBIBOJIBI. [IpoieMOHCTpHpOBaHa CIOCOOHOCTD BOBJICUYEHHSI MaKCUMaJIbHOTIO YHCIIa
Y4aCTHHUKOB B IUCKYCCHIO.

Xopowo

Kelic cooTBeTCTBYyeT MOCTAaBICHHOW LENM CO3[aHMSA, UMEET AOCTATOYHBIN YpOBEHb TPYAHOCTH,
MPOAHATM3UPOBaHbl HECKOJIBKO aCIIEKTOB COBPEMEHHOH XW3HHU, PACCMOTPEHBI THIIHYHbIE CHTYaI[H
B IICHXOJOTO-NEJAarorudecKoil  AesATeNbHOCTH. [IpOAEeMOHCTPUPOBAHO  OCTATOYHO  IOJHOE
PacKphITHE OCHOBHBIX HAIIPABICHWH M TEPCHEKTUB IENAaroruyeckoro obpasoBaHusA. MarmctpaHt
MPOTHO3MPOBAI BO3MOXKHBIE MPOOJIEMBI, © HECKONBKO aJbTEPHATHBHBIX BAPHAHTOB MX PEILICHHA.
Marepuan U370KEH B ONPECICHHON JIOTHIECKOH IOCIEI0BATENPHOCTH, JTUTEPATYPHBIM S3BIKOM, C
UCIIONIb30BAaHUEM COBPEMEHHBIX HAy4HBIX TEPMHHOB; OTBET CaMOCTOSITENBbHBIN. JlemaroTcs
JIOCTAaTOYHO  COJAEp)KaTelbHBbIe  BBIBOABI.  IIponeMOHCTpHpoBaHa CHOCOOHOCTH — BOBJICUEHUS
YYaCTHHKOB B 00CYKJICHUE JJUCKYCCHOHHBIX BOIIPOCOB.

Yaosaersopu-
TeJbHO

Keiic HezoCTaTOYHO COOTBETCTBYET IOCTABICHHOM LIEN CO3JAaHUA, UMEeT HEeJJOCTATOUHBIH YPOBEHb
TPYAHOCTH, HEI0CTaTOYHO MIPOaHAIN3UPOBAHEI ACTIEKThI COBPEMEHHOM JKU3HH.
IIponeMOHCTPHUPOBAHO HEIOCTATOYHO MOJHOE PACKPHITHE OCHOBHBIX HAIIPABICHUH M NEPCHEKTHB
MeJarorudeckoro 00opa3oBaHusi. MarucTpaHT IPOrHO3UPOBAN HEJTOCTATOYHO BO3MOXKHBIX IPOOIEeM
aNbTEpPHATUBHBIX BapHaHTOB HX pemieHus. HemoctaToyHo aenaroTcs BBIBOABL. Marucrtpant He
JIEMOHCTPHPYET CIIOCOOHOCTh BOBJICUCHHUS YYACTHUKOB B 00CY K/ICHHE JIMCKYCCHOHHBIX BOIIPOCOB.

Heynosaersopu-
TeJbHO

Keiic He COOTBETCTBYeT TMOCTABICHHOW LIENH CO3/aHMs, HE MPOAHAIU3UPOBAHBI ACICKTHI
COBpEeMeHHOH u3HU. He mpoIeMOHCTPHPOBAHO PACKPHITHE OCHOBHBIX HAIPABJICHHUN H EPCICKTHUB
Mearoru4eckoro  oOpa3oBaHus. MarucTpaHT He MPOTHO3UPOBAT BO3MOMKHBIE MPOOJIEMBbl U
aNbTePHATHBHBIC BApUAHTBl HX pEIICHUS. BBIBOABI OTCYTCTBYIOT. MarucTpaHT He TOTOB K
COTPYIHHUYECTBY, HE CIOCOOCH K BOBICUCHUIO YYaCTHHKOB B OOCYXICHHE TUCKYCCHOHHBIX
BOIIPOCOB.

3.2. TunoBble 3aIaHNS JUISI IPOMEKYTOYHOM aTTecTAlMK

HepequL THIOBBIX BOIIPOCOB K JK3aMEHY

1. TIpu3Haky, HMCHONB3yeMbIe [UIsl KIacCU(BHUKALUH yCIyT.

2. [TpuHIMIBI KIacCU(PUKAIINY, 3aJI0)KEHHbIE B KIacCU(DUKATOPE YCIYT HACETICHHUIO

3. I'pynmst 1 Buzs! yerryr. CTpyKTypa KOZoBoro o0603HaueHus: 00beKTa Kiaccudukanum no Odmepoccuiickomy
KJ1accu(pUKaTOpy yCIyr HaceJICHHIO

4. Poxp oOciyXnBaHMs TOTPeOHTEINEH B CHCTEME OKa3aHUs TyPUCTCKOH yCIyTH

5. ®akTOpHI, BIUIONINE HA OPraHN3alHIo 00CITy)KUBaHUS TypHCTOB

6. TpeOoBanus, MpeABIBIIEMbIE TYPUCTOM K YCIIyTe

7. Iloka3arenu, XapakTepU3YIOIINE YPOBEHb OPraHU3aUK 00CITYKHBAHHUS TYPUCTOM

8. ®opMBI 00CTYKUBaHHS TYPUCTOB

9. IlonsTue "KOHTAaKTHas 30HA".

10. TIpuMeps! KOHTAKTHBIX 30H MPEIIPUATHNA TYpHU3MA.

11. OcoGeHHOCTH OCHAIIEH!US] KOHTAKTHOM 30HBI MPEANPHUATHI Typru3Ma

12. OcobenHocTr pabOTHI CHIEIMATUCTA B KOHTAKTHOM 30HE

13. TpeOoBaHMs K peud U AeHCTBUSIM 00OCITY KMBAIOIETO NIepCOHaNa B KOHTAKTHOI 30He

14. Mopeins BeIOOpa M IPHOOPETEHUS YCIYT TYPUCTOM.

15. IlepeuncnuTe KpUTEPHH, JISKAIIUE B OCHOBE MOTPEONUTEIHCKOTO BEIOOPA UCIIOIHUTEINS YCIIyTH U CAMOH YCIIYTH.

16. Pousb counanbHBIX, STHUYECKUX, KOH(PECCHOHAIBHBIX M KyJbTYPHBIX (DAKTOPOB B IpoLiecce 00CITyKUBaHHS

TYypUCTOB.

17. Mertoapl ncciaeqoBaHus MOTPEOHOCTEH U MPEAIIOUTEHUH TYpHCTA.

18. Crparerust KOMMYHHUKAIHHA C TypPHUCTOM

19. TpeGoBaHus K pedn B polecce 00CTy)KUBaHHS TYPHCTOB

20. TIpomecc nepemgaun HHGOPMALUU OT CEPBUCAHTA K TYPUCTY

21. TIpaBuna oOmieHws 1Mo TenedoHy.

22.  Yder 0cOOEHHOCTEH COIUAIBHBIX, STHUIECKHUX, KOH()ECCHOHANBHBIX U KYJIbTYPHBIX (DAKTOPOB B TpoIiecce

14




00CITyKMBaHHUS TypHCTOB.
23.  Bwunsl cranmapToB B chepe Typu3Ma.
24. TlpaBOoBBIC OCHOBBI CTAHIAAPTU3AIMNH B chepe TypH3Ma.
25. IlpaBoBoe peryaupoBaHue Mpolecca 00CIyKUBaHUS B TypH3ME.

KpnTepIm H IIKAJIa OICHKH O0TBETA HA 3K3aMCHE

Onenka XapaKkTepuCTHKH 0TBETA MArHCTPAHTA
OTtauyHo Omauyno CTaBUTHCA, €CIU MArduCTPAHT JAEMOHCTPUPYET IIyOOKOe, IOJIHOE PAacKpPBITUE OCHOBHBIX
HamnpaBlIeHUH W  TEpPCHEeKTHB  Pa3BUTUS  JUCHMIUIMHBI, yCTAQHABIMBAaeT  COJEpXKaTelbHbIC
MEXIIpeIMETHbIE CBS3U. BplnBUTaeMble MM IOJIOKEHUS apryMEHTHPOBAaHBl M HJLTIOCTPUPOBAHBEI
npuMmepaMu. B ocBenieHun mpoOiieM HCIONB3YeTCsl aHAIUTHYECKUH MOAXOA, 0OOCHOBBIBACTCS CBOS
TOYKa 3PCHUS; JENAF0TCS COJIepKaTeIbHbBIE BBIBOABI. MaTepral U3I0KEH B ONPECICHHON JIOTHIECKON
MIOCJIEI0BATENILHOCTH, JIUTEPATYPHBIM SI3BIKOM, C HCIIOJIb30BAHNE COBPEMEHHBIX HAYYHBIX TEPMHUHOB,;
OTBET CAMOCTOSITEIIbHBIN.
Xopowmo Xopowio CTaBUTbCA, €CIM MAruCTPaHT NEMOHCTPUPYET AOCTATOYHO IOJIHBIM M NPAaBUIBHBIM OTBET;
BBIJBUTAEMbIE TEOPETUUECKHUE IIOJIOKECHUS TOJNTBEPKACHBI IPHMEPAaMH; B OTBETE IIPEICTABICHBI
pasIu4HBIe MOAXOIBl K paccMaTpHBacMoi mpoOiiemMe, HO MX OOOCHOBaHHME HE apTyMEHTHPOBAHO,
OTCYTCTBYET CO6CTBCHHaﬂ TOYKa 3pC€HHUA; CACJTaHbl KpaTKHUC BBIBOJAbLI; MaTEpual H3JI0XKCH B
OTpENIeTICHHON JIOTMYECKON IOCIIeI0BATENbHOCTH, P 3TOM JOMYIIEHbI JBE-TPU HECYIIECTBEHHbIC
OIKMOKY (MJI OTOBOPKH), HCIIPABJICHHBIE 110 TPEOOBAHUIO MTPENOIaBaTEIsL.
Ynosiaersopu- | Ilpu yodosremseopumenvuom OTBETE MAaruCTPAaHT OOIYCKAeT OAHY CYIIECTBEHHYIO OLIMOKY; OTBET
TeJbHO HEJOCTaTOYHO JIOTMUYECKU BBICTPOCH; ©0a30Bble IOHATHS  yNOTPEOJEHb IMPaBUIBHO, HO
06Hapy>1<1/IBaeTc;1 HECAOCTATOK pPACKPBITUA TCOPHUU; BBIABUTaCMbIC TIOJIOKCHUA HEAOCTATOYHO
APryMEHTHUPOBAHBI U HE MOATBEPIKACHBI IIPUMEPAMU; HE YCTAHOBJICHBI MCKIIPCAMCTHBIC CBA3U,; OTBET
HOCHUT MPENMYIIECTBCHHO ONMCATENBHBIN, a He KOHLENTYaJ bHBIH XapakTep; HaydHas TCPMHHOJIOTHS
UCTIOJIb3YeTCS HEJOCTATOYHO.
Heynosnersop | B ciyuae, koraa MarucTpanT AEMOHCTPHPYET HETIOHIMaHNWE OCHOB MPEAMETA; B OTBETE JOMYIICH PsJ
UTEJbHO CYLIECTBEHHBIX OIMMOOK, KOTOpPBHIE OH HE MOXET WCHOPaBUTh IPH HABOJIIIMX BOIpOCAX
MIPENoAaBaTeNst; He MOXKET aTh HayYHOEe 0OOCHOBAHHE MPOOJIEMbI; BBIBOJBI OTCYTCTBYIOT MJIM HOCST
MIOBEPXHOCTHBIH Xapakrtep; mpeodaacT ObITOBAs JIEKCHKA; HAOMI0at0TCs 3HAYUTEIbHBIE HETOUHOCTH
B UCITOJIb3OBAHWUH HaquOﬁ TCPMHUHOJIOTUH.

8. YYHEBHO-METO/MYECKOE U HTH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI

8.1. OcHoBHas JquTepaTypa
1. Benemuackwii, B.I'. CepBucHas nesrensHocTh: yueOHuk/ B.I'. Benenunckwuii. - M. : KHOPYC, 2013. - 175 c.
2. Mantoxun U.C. CepBucHas A€ATEIbHOCTh [DJICKTPOHHBINA pecypc]: koHcHekT jekuuii/ Mantoxun U.C.— DiekTpoH.
TekcToBble MaHHbIe.— Camapa: CamapcKuil rocyIapCTBEHHBIH apXHUTEKTYpHO-CTpOUTEIbHBIH yHHBepcuteT, ObC ACB,
2014.— 64 c.— Pexum nocrymna: http://www.iprbookshop.ru/29794.html
3. Pynenko, JI.JI CepBuchas nesitenbHOCTb: yue6.mocobue / JIJI.Pynenko. — M. : lamkos u Ko, 2013. — 207 c.
4. Pynenko JIJI. CepBucHas AeATENbHOCTh [DIEKTPOHHBIN pecypc]: ydeOHoe mocobue/ Pymenko JI.JI.— DiekTpoH.
TekcToBble naHHble.— M.: [JlamkoB u K, A Ilmu Dp Meaua, 2012.— 208 c.— Pexum pgocryna:
http://www.iprbookshop.ru/4968.html
5. Pynmenko JIJI. CepBucHas AeATENBHOCTh [DIEKTPOHHEIH pecypc|: ydeOHoe mocobme/ Pymerko JIJL.— DnekTpoH.
TekcToBble naHHble.— M.: [JlamkoB u K, A Ilmu Dp Meauma, 2017.— 208 c.— Pexum pocryna:
http://www.iprbookshop.ru/57229.html
6. CepBHUCHas JesITEIBHOCTD [DJIEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. @ypcoB [u ap.].— DIEKTPOH. TEKCTOBEIC
nanHele— CraBpononb: CeBepo-KaBkasckuii denepansueiii  yuBepcureT, 2015.— 148 c— Pexum goctyna:
http://www.iprbookshop.ru/63244.html
7. Yexkmapena I'.B. CepBucHas 1esATeIbHOCTh [ DICKTPOHHBIN pecypc]: yueOHo-MeToandeckoe mocooue/ Yekmapena I'.B.—
ONeKTpoH. TeKCTOBBIE JaHHBIe.— HoBocubupck: HoBocuOMpCcKkuii rocyqapCcTBEeHHBIA TeXHUYECKH yHUBepcHuTeT, 2011.—
40 c.— Pesxxnm moctyna: http://www.iprbookshop.ru/47716.html

8.2 JlononnuTeIbHAS JIUTEpaTypa
1. byiinenko B.®. CepBucHas JesTENBHOCTh [DIEKTPOHHBIA pecypc]: ydeOHoe mocobue/ byinenko B.®d.— 3nexTpoH.
TekcToBble gaHHble.— Kpacuomap: IOxHbIT wmHCTHTYT MeHemkMenTa, 2006.— 167 c— Pexum pgocryma:
http://www.iprbookshop.ru/9581 .html
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2. Hazapkuna B.A. CepBucHas nesteiapbHOCTb. [IpakTukym [DIeKTpOHHBIN pecypc]: yaeOHoe mocooue/ Hazapkuua B.A.,
Bnagpikura FO.0O., Ilreitaromsry b.M.— DnekTpoH. TekcroBble naHHbie.— HoBocuOupck: HoBocuOupckwmii
TOCYTapCTBCHHBIH TeXHUUeCKUH yHIUBepcuTeT, 2014.— 100 c.— Pexxum nmocryma: http://www.iprbookshop.ru/45014.html

Cesepo-Ki i coL W MHCTUTYT
BUBJIMOTEYHO-UHOOPMALIMOHHBIA
LIEHTP

2024-2025 yuebHbilfirop,

8.3. IlporpammHoe obecneyenune
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccuonanbHbie Ha3b1 JAHHBIX
MesxnyHaponHas pedeparuBHas 06a3a xypHanoB u crareii Web of Science — https://www.clarivate.ru/products/web-of-

science/

8.5. UnopmanioHHbIe CIIPABOYHbIE CHCTEMBbI

CrpaBouno-tipaBoBast cuctema «KoncynprantlIimoc» — http://www.consultant.ru/
Touckosbvie cucmemvl

[ouckosas cuctema Google — https://www.google.ru/

IMouckoBas cucrema Yandex — https:/www.yandex.ru

[MouckoBas cucrema Rambler — http://www.rambler.ru

8.6. nTepHeT-pecypchl

Enunas xonnekuus nudpoBbix 00pa3oBaTenbHbIX pecypcos - http://school-collection.edu.ru/
DnekTpoHHas OubauoTeka «Bee yueOHuKm» - http://www.vse-ychebniki.ru/

Hudposoit oopazoBarenpHblii pecypc [PRsmarty - http://www.iprbookshop.ru/

Hayunas snextponHas 6ubnroteka - http://www.elibrary.ru/

[opTan OTKPHITEIX HaHHBIX — https://data.gov.ru/

Hayunas smextponnas 6ubnnoreka «Kubepnennnkay - http://cyberleninka.ru/
HammonansHast Dnextponnas budnmorexa (HOB)- https://rusneb.ru

8.7. MeTonnueckue yKa3aHusl 10 OCBOCHUI0 TUCUHUIINHBI

MeTtoauyeckue YKa3aHHMA 10 BeJAeHUIO KOHCIIEKTOB JIEKLMii
KoHcriektrpoBaHue NEKINH — BaKHBIN [Iar B 3alIOMUHAHAN MaTepHalia, TIOATOMY KOHCIIEKT JISKITUH HEoOXO0IIMO

UMETh Ka)XKIOMY CTYAEHTY. 3ajada CTyJICHTa Ha JISKIMM — OJHOBPEMEHHO CIyIIaTh MPEITOoJaBaTelisi, aHAIN3UPOBATh U
KOHCIIEKTUPOBATh MH(pOpMaIuo. [Ipi 3TOM Kak CBHIETENILCTBYET NPAKTHKA, HE HYXKHO CTPEMHTBCS BECTH JOCIOBHYIO
3anuck. TakuMm 00pa3oM, JIEKIUIO IPEenoaaBaTeIs MOKHO KOHCIIEKTUPOBATh, IIPH 3TOM BaXHO HE TOJBKO BHHMATEIBHO
CIJIyILIaTh JIEKTOPa, HO M BBIIEJISATh HanboJiee BaXHYI0 HH(OOPMAIIMIO ¥ COKPAILEHHO 3aIliChIBaTh ee. [Ipu 3TOM 0JHO U TO
e coiepkaHue (QUKCHpYyeTcs B CO3HAaHMM UeThIpe pa3a: BO-NEPBBIX, NPH CAMOM CIYIIaHHH; BO-BTOPBIX, KOI'/a
BBIJICJISICTCSI TJIABHAS MBICIIb; B-TPETHHX, KOT/Ia MOABICKMBACTCs 00001aromas ¢hpasa, U, HAKOHEL, MPH 3anucu. Marepuai
3aroMuHaeTcs 6osee MOJIHO, TOYHO U MTPOYHO.

Xopommuii KOHCIIEKT — 3aJ0r YeTKHMX OTBETOB HA 3aHATHSIX, XOPOIIETO BBHINOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOATENLHBIX W KOHTPOJIBHBIX Pab0T. 3HAYMMOCTh KOHCIEKTUPOBAHUS Ha JIEKIMOHHBIX 3aHATHAX HECOMHEHHA.
[IpoBepeno, uto cocraBieHne 3PPEKTUBHOTO KOHCIIEKTA JICKIINI MOXKET COKPAaTHTh B YETHIpPE pa3a BpeMs, Heo0Xo1umoe
JUISL TIOJTHOTO BOCCTAHOBJICHHS HYKHOM MH(opmanmu. [lJisi S5KOHOMHUHM BPEMEHH, Iepe]] KaXJ0H JeKIueH HeoO0X0I1uMO
BHUMATEJIbHO NPOYHMTATh MaTepuall IpeAbIAyNIeld JIeKIMH, BHECTH WCIPABICHUS, BBIJICIUTh BaXKHBIE AaCHEKTHI
M3y4aeMoro Marepuaia

KoHcriekT momoraer He TONBKO JydIlle yCBaWBaTh MaTepHal Ha JIEKIMH, OH OKa3bIBaeTCs HE3aMEHUM IIpU
MOATOTOBKE 3k3aMeHy. ClieoBaTeNIbHO, CTYACHTY B JalbHEHIIIEM Ba)KHO YMETh O()OPMHUTH KOHCIEKT TaK, YTOObI BayKHBIE
MOMEHTBHI KYJIbTYypOJOTHYECKOW HIeH ObUTM BBIIENEHBI IpadHyeckd, a TIIaBHYI0 WHPOPMANHWIO CIEIyeT BBIICTIATH B
CaMOCTOsTeNbHBIE ab3ampl, pukcHpys ee Oosiee KpymHBIMH OyKBaMH WJIM IIBETHBIMH Mapkepamu. KOHCIIEKT HOIDKEH
MMETb IT0JISI JUISl 3aMETOK. DTO MOTYT OBbITh OubIHnorpaduyeckue CChbUIKH U, HAKOHEL, COOCTBEHHBIE KOMMEHTAPHH.

MeTtoanveckue yKa3aHus M0 MOATO0TOBKE K CCMHHAPCKHUM 3aHATHAM

CemuHapckue 3aHSATHS SBIAIOTCS OJHUM U3 OCHOBHBIX 3BEHBEB IpOLIECCa U3yUeHHs AUCHUILIUHLL. Llens 3anatuil
3aKJII0YaeTCsl B YSICHEHHWM W YCBOGHHMH CTYJCHTAMH Ba)KHEHIIMX IPABOBBIX KaTETOPUH M TOHITHH, BHIPaOOTaHHBIX
IOPUCIPYACHIUEN U UMEIOIIUX IPUHLIHINAIBHOE METOAO0NOIMYECKOe U MPAKTUUECKOe 3HAYEHHE I BCEro KOMILIEKca
MPaBOBBIX HayK.
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B xome cemMMHAapoB CTyIeHT 3akperuisieT M yriIyOuiseT 3HaHWs, IIOJIyYeHHbIE Ha JIEKIUSIX W B XOHe
CaMOCTOSITEIbHON TIOATOTOBKH, TMPUOOpETAeT HABBIKM HAYYHOTO MBINUICHHS, OOpabOTKHM OOIIed W CHenualbHOMN
uH(pOpMaLuK O IpaBe, YMEHHE IOCIEIOBATENbHO, YETKO M apryMEHTHPOBAaHO H3JIaraTh CBOM MBICIH, OTCTaWBaTh
CcOOCTBEHHBIE TTO3UIINH.

[Tnanbl ceMHMHApPCKHMX 3aHATHH, MX TEMaTHKa, PEKOMEHAyeMas JMTEeparypa, LElb U 337a4d €€ H3YUCHHS
COOO0IIAIOTCS MPETIOJaBaTeNeM Ha BBOJHBIX 3aHATHAX WIN B METOANYECKHUX YKa3aHUSX 110 JaHHON JTUCHIUILUIMHE.

[Ipexxae yeM NPUCTYNHTH K W3YyYEHUIO TEMbI, HEOOXOAUMO MPOCMOTPETh OCHOBHBIE BONPOCH! IUIaHA CEMUHAapa.
HaumnHas mMoAroToBKy K CEMHMHApCKOMY 3aHSTHIO, CTyJEHTaM HEOOXOIMMO, MpEeXIE BCEro, IMOCMOTPETh KOHCIEKTHI
JeKUuii, pa3nensl y4eOHUKOB M Y4eOHBIX MOCOOHI, 4YTOOBI OyYUTh O0Iee MPEACTaBICHNE O MECTE ¥ 3HAUEHHH TEMBI B
u3y4aeMoM Kypce. 3aTreM cliefyeT NopaboTaTh C JOMOJHHUTENIBHOM JIMTEepaTypoil, clenaaTh KOHCHEKTHI CEMHHApCKUX
3aHATUI 110 PEKOMEH0BaHHBIM UCTOYHUKAM.

KoHCIEKTEI CeMUHAPCKUX 3aHATHH MMEIOT IIEPBOCTEIICHHOE 3HAUEHHE [UIS CAMOCTOSITENILHON PabOThI CTyIEHTOB.
OHM TOMOTAOT MOHATH IOCTPOCHNE U3YIaeMOI KHHTH, BBIIEIUTh OCHOBHBIC MTOJIOXKEHHSI, TPOCIEIUTh UX JIOTHKY U TEM
CaMbIM IIPOHUKHYTBH B TBOPYECKYIO JIADOPATOPHIO aBTOPA.

Benenne KkoHCHEKTa CrIOCOOCTBYEeT NPEBPAICHUIO UYTCHHS B AKTHUBHBIM MpoLEcc, MOOWIN3YET, Hapsmy co
3pUTENBHON, U MOTOPHYIO MamsATh. CliexyeT MOMHHUTB: Y CTYAEHTA, CHCTEMAaTHIECKH BEAYIIETO KOHCHEKTHI, CO3AcTCs
CBOW MHAMBHUIYaNbHBIA (OHJ MOACOOHBIX MAaTEpHaOB JUIs OBICTPOrO MOBTOPEHHUS MPOYUTAHHOTO, JUIS MOOWMIM3AILMH
HAKOIUICHHBIX 3HAHUU.

IIpy KOHCHIEKTUPOBaHMM MOXKHO HCIIONIB30BaTh ciedylolue (Gopmbl 3anucH: IuiaH (IPOCTOW M pa3BEpHYTHIN),
BBINHCKH, TE3UCHI.

IIpu BBeEGHHMH KOHCIEKTa BaXKHO pa3BUBAaTh YMCHHME COIIOCTaBIATh HCTOUHUKH, IPOAYMBIBaTh H3ydaeMBbIH
Marepual, a TAkXKe COCTABIIATh KOHCIIEKT € YIE€TOM CBOET0 OYIyIIEro yCTHOTO BBICTYIUICHHS.

Ha cemuHape Ka)kablif €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO TI0 BCEM IOCTABJICHHBIM B IUIAHE
BOIIPOCAM, IPOSBIATH MAKCHMaJIbHYIO aKTHBHOCTD TIPH X PACCMOTPEHUH. BBICTYIUIEHHE JOIKHO CTPOUTHCS CBOOOIHO,
ybenutenpHO M aprymeHTtHpoBaHo. [IpenomaBaTens ciienT, 4TOOBI BHICTYIUIEHHE HE CBOAMIOCH K PEMPOAYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOHM3BEICHHUIO TEKCTa), HE JOMyCKAeTCs M MPOCTOE YTEHHE KOHCIIEKTa, TeM Ooiiee ydeOHHMKa.
Heo0xoanmo, 4ToObl BHICTYNAIOIINIT NPOSBIST COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH TOBOPHT, BBICKa3bIBall CBOE
JMYHOE MHEHHE, TIOHUMaHie, 000CHOBBIBAN €0 U MOT CJIeJIaTh IPABHIIBHBIE BEIBOJBI U3 CKa3aHHOTO. IIpu 3TOM CTyAeHT
MOXET O0palaTrhCcsi K 3alHCsAM KOHCIIEKTa M JIEKLUH, HEMOCPEICTBEHHO K MEPBOMCTOYHUKAM, HCIIOJIb30BaTh 3HAHHE
yueOHOH U JIOTIOTHUTENLHOM JIUTEpaTyphl, (PaKThl U HAOIIOACHHS COBPEMEHHOM JKU3HH U T. 1.

Bokpyr Takoro BBICTYIICHUS MOTYT Pa3ropeThecs CHOPHI, JUCKYCCHH, K YJaCTHIO B KOTOPBIX JOJDKEH CTPEMUTHCS
kaxapii. [IpenonaBatens, B CBOIO ouepenb, OyAeT BHUMATENbHO M KPUTHUYECKH CIyIIaTh, IOAMEYaTh OCOOEHHOE B
CYXIICHUSIX CTYAEHTOB, YJABINBATh HEIOCTATKA W OLIMOKH, KOPPEKTHPOBATh WX 3HAHUS, W, B Cllydae HEOOXOIMMOCTH
pa3pemnTh CIIOPHYIO CUTYalHIo.

CemuHap siBIIsieTCA BayKHEHIIEH (OPMOI YCBOCHUS 3HAHUIA.

Brnanenne NMOHATHHHBIM ammaparoM — HEOOXOJMMOE YCIOBHE YCBOEHHS NpeaMmera. B ycBoeHMM HMX BechbMa
3 (EeKTUBHO TPOBE/IEHHE MUCbMEHHBIX M YCTHBIX MOHSATHHHBIX KOHTPOJIBHBIX Pa0OT, TEPMHHOJOIMYECKUX AMKTAHTOB,
TecToB. Kpome TOro, HCIONB3yI0TCS pa3IMyHbIe BHIBI YCTHOTO ONPOCA: 3KCIIPECC-OMPOC, ONPOC-UHBEPCHS.

Oxcnpecc-onpoc — 3TO TPEIJIOKEHNE PACKPBITh HAa3BaHHbBIE MOHATHA. Onpoc-uneepcus, B OTIUYNE OT 3aJaHUA
MOSICHUTD 3HaU€HHE TePMHHA, MIPEIOKCHUE MOCTaBUTh BOMPOCHL. Takoil mpueM CrocoOCTBYET He MPOCTO «y3HABAHUION
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPh CTY/ICHTA.

CeMHHapCKHe 3aHATHA 110 MPEATI0KEHHIO TIPEIoJaBaTelsi MOTYT OBITh NMPOBENICHBI B BUE CBOOOJHOM ANCKYCCHH
MO CymIecTBY oOCyXgaeMol TeMmbl, B ()OpMe BBICTYIUICHHH C 3apaHee IOJrOTOBICHHBIMH JOKJIaZaMHu (3cce) Mo
PEKOMEHAYEeMBIM BONPOCAM W HX THOCIERYyIoUmlero oOcyxJIeHus. B Xone 3aHATHI CTYAEHTHI MOTYT BBIIIOJHATH
MICPMEHHBIE 3aJaHUsI MO BOIPOCAaM TEMBI, OTBEYAaThb HAa KOHTPOJbHBIE TECTHl. TakkKe INPaKTUKyeTcs IPOBE/ICHHE
CEeMUHAPCKHX 3aHATHH B KOMITBIOTEPHOM KJIaCCE B MHTEPAKTUBHOM (opMe (00yUaronye urpbl, TECTHPOBAHHE).

[TonroToBka K CEMHHAPCKUM 3aHSATHAM NPOXOJSIT B HECKOJBKO 3TAIOB: BO-MEPBBIX, HEOOXOAUMO BHHMATEIHHO
W3yYUTh BOIPOCHl W JIMTEPATypy, PEKOMEHJOBAaHHYIO MJIS aHalii3a;, BO-BTOPBIX, CIIEAYEeT TIPOU3BECTH IIOMCK
JIOTIOTHUTEIBHON WH(pOpPMAIMK M3 HM3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYPCHI; JOMAaIIHHE HU
BY30BCKHE OHMONMMOTEKH; KaOWMHET KOogUpHKanud ¥ T.JA.). B TpeTbux, CTYZEHT MOXET TOTOBUTHCS K CEMHHApPY Kak
CaMOCTOSITENIFHO, TaK W TPH YYaCTHH MPENojaBaTels, y KOTOPOr0 MOXHO TNPOKOHCYJIBTHPOBATHCA IO BOMPOCAM
CEeMUHAPCKOTO 3aHATHA. B-4eTBEpTHIX, HOATOTOBKA K CEMUHAPY MOXKET OBITh KaK WHIMBHYILHOH, TaK ¥ KOJUIEKTUBHOM
(coBMecTHOE 00CYX/IEHHE BOIPOCOB CEMHHapa, pelieHHe Ka3ycoB, 3ajad). B-IATHIX, MOATOTOBKY K CEMHUHApPY MOKHO
MPOBO/NTE (JKEJIATENbHO) B NMUCHMEHHOM BHJIE, COCTaBIISSl KOHCIIEKT JIMTEPATyphl MO TeME WM KOHCIEKT OTBETa Ha
BOIIPOCHI CEMHHapa. B-1ecThIX, IpH NOATOTOBKE K CEMHHApy HEOOXOAMMO IPOBOJMTH PETIETHUIMH, €CIIM 3TO CBs3aHa C
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JITIOBBIMHU MI'PaMH, POJIEBBIMH UTPaMH. B-cebMbIX, IPH MOATOTOBKE K MPAKTHYECKOMY 3aHSATHIO CTYAECHTY HEOOX0IUMO
ocoboe BHUMaHHE OOpAaTHTh Ha COCTOSHHE 3aKOHOJATENbCTBA, KOTOPOE OYEHb AWHAMHUYHO U MOXKET H3MECHUTHCA
HaKaHyHE 3aHATHS. B-BOCBMBIX, CTyIEHT HOJKEH OOpaTWTh BHUMAaHHE HA CTENEHb HAyYHOH Pa3pabOTaHHOCTH TEMBI B
CMEXHBIX JUCHUIINHAX: (rnocodmn, MOIUTOIOTUH, COLIOJIOTHH, HCTOPHH, KYJIbTYPOJIOTH U IPYTHX.

Mertoauyeckue yKazaHHus 110 OPraHU3ali CaMOCTOATEJIbLHOH padoThI CTyAeHTA

Jis MHOMBHUIYaTH3alid 00pa30BaTENbHOTO IpoIIecca caMOCTOATENbHY0 padoTy (CP) MoXHO pa3zennuTs Ha 0a30BYIO
U JIOTIOTHATEIBHYO.

bazoBas CP obecnieunBaeT OATOTOBKY CTyJICHTa K TEKYIIMM ayIUTOPHBIM 3aHATHAM W KOHTPOJIBHBIM MEPOIPHATHIM
JUIsl BCeX MCUMIUIMH Y4eOHOTO I1aHa. Pe3ynbTaThl 3TOH MOJTOTOBKH MPOSBISIOTCS B aKTUBHOCTH CTY/ICHTA Ha 3aHSATHSIX U B
Ka4yeCTBE BBINOJHEHHBIX KOHTPOJBHBIX PaOOT, TECTOBBIX 3aJlaHUH, CACIaHHbIX JOKJIAI0B U APYTUX (OPM TEKYILEro KOHTPOJIS.
bazosass CP Moxer Bkirouyarh cienyromue (opmbl paboT: M3y4eHHE JIEKIMOHHOIO Marepuaja, IpelyCcMaTpHBaroIue
popabOTKy KOHCIIEKTa JEeKIUi U yueOHOH JuTepaTypsl; MOUCK (10A00p) 1 0030p JHUTEpaTyphl U 3JIEKTPOHHBIX UCTOYHHUKOB
nH(opManum 1Mo MHAUBUAYAIBHO 3aJaHHOH IIpo0ieMe Kypca; BBIIOJIHEHHE IOMAITHETO 3aIaHNs HJIH JOMAIIHEeH KOHTPOJIbHOM
paboThl, BHIJAaBaEMbIX Ha NPAKTUYECKHX 3aHATHSAX; W3YUCHHE Marepualia, BHIHECEHHOTO Ha CaMOCTOSITENBHOE H3y4YeHHE;
MOJTOTOBKA K NMPAaKTHYECKUM 3aHATHAM; IIOJIOTOBKA K KOHTPOJBHOW paboTe MM KONIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTalyaM; HarrcaHue pedepara (3cce) 1o 3aganHoi mpodieme.

HononaurensHas CP HampaBneHa Ha ymryOneHWe M 3aKpeIUIEHHE 3HAHWM CTYAEHTA, pPa3BUTHE AHATMTHYCCKHUX
HaBBIKOB II0 IpoOsiemMaTHke y4ueOHOM aumcuuiuinHbl. K HEel OTHOCATCS: MOATOTOBKA K 3K3aMEHY; BBITOJHEHHE KypCOBOH
paboTHl WJIM TIPOEKTA; HCCIENOBATENbCKas paboTa M ydacTHe B HAyYHBIX CTYACHUCCKHX KOH(EPEHIMSX, CeMHHapax M
OJIMMITHAJIaX; aHaJM3 HAy4HOW IyOJMKAIMU 10 3apaHee OIpEACICHHOI MNperojaBaTeleM TeMe; aHalIu3 CTaTHCTHYEeCKUX M
(aKTHYeCKUX MAaTepHaloOB IO 3aJaHHOM TeMe, IPOBEJCHHE pacyeToB, COCTAaBICHHUE CXeM M MOJeNeil Ha OCHOBE
CTaTUCTUYCCKUX MAaTCPUAJIIOB U AP.

B y4eOGHOM mpoliecce BBIIENSIOT JBa BHJA CAMOCTOATENLHOM PabOThl: ayAMTOPHAs W BHEAyAUTOPHas. AyAWTOpHAs
CaMOCTOATCIIbHAA pa60Ta 10 JUCHMIIIMHC BBITIOJHACTCA Ha y‘-IeGHI:-IX 3aHATUAX T10J HEMOCPCIACTBCHHBIM PYKOBOACTBOM
MpernogaBaTess u o ero 3aganusiM. OCHOBHBIMHU (DOpMaMU caMOCTOSTEILHOM PabOThI CTYJCHTOB C YYaCTHEM IIPEoIaBaTeleit
SIBISIFOTCS: TEKyIINE KOHCYJBTAINN; KOJIOKBUYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETHYECKOTO COAEPKaHUS NHUCIHUILINH;
IpueM ¥ pa3dop JOMAaNIHNX 3afaHuK (B 4achl MPAKTUYECKUX 3aHATHH); BHIIIOJHEHHE KYPCOBBIX padoT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJCTBO, KOHCYJIBTHPOBAHHUE M 3aIINTAa KYPCOBBIX PadOT (B 4Yackl, MPEXyCMOTPEHHBIC yUCOHBIM IIAaHOM);
MIPOXOXJICHNE W 0(hOPMIICHHE PE3YIBTaTOB MPAKTHK (PYKOBOJCTBO M OIIEHKA YPOBHS CHOPMHUPOBAHHOCTH MTPO(PECCHOHATBHBIX
YMCHHUH U HAaBBIKOB); BBINOJHEHUE BBIITYCKHOW KBaNM(UKAIMOHHON paboThl (PyKOBOICTBO, KOHCYJNBTHPOBAaHHE M 3allluTa
BEIITYCKHBIX KBaTM(PHUKAIIMOHHBIX padOT) U JIp.

BreaynuTopHast camocTosiTenbHass pa0oTa BBIIONHSACTCS CTYyJSHTOM IO 3aJaHHIO IIperojaBartelisi, HO 0e3 ero
HEMOCPEACTBEHHOro ydacTus. OCHOBHBIMH ()OPMaMH CaMOCTOSITEIIFHON paboThl CTYAEHTOB 0€3 ydacTus IpernojaBaTrenei
SBISIFOTCS:: (DOPMHMPOBaHME W YCBOCHHE COJEp)KaHMA KOHCIIEKTa JEKIMH Ha 0a3e PEeKOMEHIIOBAaHHOM JIEKTOPOM ydeOHOM
JUTEPaTypHl, BKIFOYast HHPOPMALMOHHBIE 00pa30BaTENbHBIE PECYPCHI (JIEKTPOHHBIE YUCOHHUKH, JJICKTPOHHbBIC OMOINOTEKH 1
IIp.); HamcaHue pedepaToB, 3cce; MOArOTOBKA K MPAKTHYECKUM 3aHATHSAM (IIOJrOTOBKA COOOIICHWH, OKJIAI0B, 3aaHH);
COCTaBJICHUE aHHOTHPOBAHHOIO CIHCKa CTAaTed M3 COOTBETCTBYIOLIMX JKYPHAJOB IO OTpacisiM 3HaHUH (IeIarornveckux,
MICUXOJIOTHYECKHUX, METOJMYECKUX M JIp.); YIIIyOJIICHHBIA aHaM3 HAYy4YHO-METOIUYECKOH JIuTepaTyphl (HOATOTOBKA PELIEH3HH,
aHHOTAIM{l Ha CTaThlO, 1OCOOME M JIp.); BBINOJHEHHE 3aJaHuii Mo cOOpy MaTepualia BO BpeMsi NPAKTHKH; OBJaJCHUE
CTyJEHTaMH KOHKPETHBIX Y4YeOHBIX MOIyJeH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE M3Yy4eHHE; IOA0Op Marepuana, KOTOPBIi
MOJKET OBITh MCIIONIB30BaH JUISI HAIIMCaHHA pedepaToB, KypCOBBIX M KBANH(UKAIIMOHHBIX pabOT; MOATOTOBKA MPE3CHTAIHM;
COCTaBJICHHE TJIOCCapHs, KPOCCBOpJAA IO KOHKPETHOW TeMe; IOJTrOTOBKA K 3aHSATHSAM, MPOBOAUMBIM C HCIOJIb30BaHHUEM
AKTHBHBIX (popM 00yueHws (KpYIJIble CTOJIbI, JUCIYThI, IEJIOBBIE UTPbI); aHAIN3 JIEJIOBBIX CUTyauuii (MUHU-KeicoB). [ paHuIIb!
MEXIy 3TUMH BUAAMH PadOT OTHOCHTENBHBI, @ CAMHU BUBI CAMOCTOSTEIILHOM pabOTHI IepeceKaroTCs.

MeToanyeckue yKa3aHus IO NMOAr0TOBKe U MPOBeIeHUIO IK3aMeHa
[Ipn moATrOTOBKE K 9K3aMEHY CTYJIEHTY HEOOXO0ANMO:
— 03HAKOMHTBCSI € MPEJIOKEHHBIM CIIMCKOM BOIPOCOB;
— IIOBTOPHUTH TEOPETHUECKUI MaTepuall JUCHUIUINHEI, UCIIOJIB3YsI MaTepHall JICKINH, IPaKTHUYECKUX 3aHATHH, yIeOHUKOB,
y4eOHBIX TTOCOOHIA;
— IIOBTOPHUTH OCHOBHBIC TOHATUA U TCPMHUHBI;
— OTBETHTH Ha BOTIPOCHI TECTa (€CIIH 3aJaHbI).
B sK3ameHannoHHOM OujieTe 1Mo AMCLMIUIMHE IpeIaraeTes ABa 3a/laHusl B BUIE BONPOCOB. DK3aMEH C/1aeTCsl B yCTHOM
(dhopme. Bpems Ha TOATOTOBKY K 3k3aMeHy 40 MUH.
MeToanyeckue yKa3aHusi 0 MOATOTOBKe K YCTHOMY ONpPoCY
CamocrositenbHass paboTa CTY/IEHTOB BKJIIOYACT ITOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKMX 3aHATHAX. s aToro
CTYJICHT M3y4aeT JIEKIIMH, OCHOBHYIO M JIOTIOJHUTEIBHYIO JIUTEPATypy, MyOIuKannuu, nHGpopmarmio n3 MHTepHET-pecypcoB.
Tema ¥ BOIPOCHI K CEMHHAPCKAM 3aHITHAM, BOIPOCHI JJII CAMOKOHTPOIIS cofiepkaTcs B pabouel yueOHOM mporpamme 1
JIOBOJISITCSL 10 CTYJCHTOB 3apaHee. D((EeKTHBHOCTh IMOJTOTOBKH CTYJCHTOB K YCTHOMY OIPOCY 3aBHCHT OT KauecTBa
03HAKOMJICHUSI C PEKOMEHJOBAaHHOW JiuTeparypoid. J{jist MoAroToBKH K YCTHOMY OIPOCY, OJIMII-OMPOCY CTYACHTY HEOOX0ANMO
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03HAaKOMHUTHCS C MarepuajoM, IMOCBSIICHHBIM TEeME CEMHHapa, B YYEOHHKE WIM Jpyrod pEeKOMEHIOBAaHHOW IJHTEpaType,
3aMHCsAX C JIEKIMOHHOTO 3aHATHS, OOpaTUTh BHHUMaHHE Ha YCBOCHHE OCHOBHBIX HOHSTHI AMCHMIUIMHGBI, BBISBUTH HESCHBIC
BOIIPOCHI M 10100paTh JIOMOIHUTEIBHYIO JUTEPATYpy JUISL MX OCBEIICHHUS, COCTABUTh TE3HCHI BHICTYIUICHHS IO OTIEIBHBIM
npoOJIeMHBIM acriekTaM. B cpesiHeM, IOATOTOBKA K YCTHOMY OIIPOCY 110 OHOMY CEMHHApPCKOMY 3aHSTHIO 3aHMMaeT ot 2 1o 4
YacoB B 3aBUCUMOCTH OT CJIOKHOCTH TE€MBI I OCOOEHHOCTEI OpraHU3alliK CTyICHTOM CBOEH CaMOCTOSATEIbHONW pabOoTHI.
MeTtoauyeckue yKa3anusi K BIIOJHEHUIO IPAKTHYECKHX 3aJaHUI
[lpakTHyeckue 3amaHMs 3aHUMAIOT IPEUMYLIECTBEHHOE MECTO MPH H3YYCHHUH OOLICNPO(ECCHOHAIBHBIX U
npo(heCcCHOHANBHBIX JUCIUIUIMH. [IpakTH4eckue 3aHATHS MPOBOAATCS C LEIbI0 BBIPAOOTKH MPAKTHYECKHX YMEHUH H
NPHOOPETEHHsT HABBIKOB B PELICHHH 3a/ad, OTPa0OTKU yIpa)KHEHHUH, BEIOIHEHUH YepTeKel, IPOU3BOJCTBE PacyETOB
UT. I
Xox paboTHI:

- U3y4YHUTh TEOPETHUECKHUI MaTepHal;

- BBITIOJIHUTD 38IaHMS;

- ONKCATh X0 BHIIIOJTHEHHUS 3a1aHHIHA;

- OTBETUTh HA KOHTPOJIbHBIC BOTIPOCHL.
BrImonHeHHE IPAKTUYECKUX 3aHATHH TOJHKHO OBITH O()OPMIICHO B TETPAIH [T MPAKTUIECKUX PadoT, ¥ BKIIOYAThH B
ceOst:

- HOMEp U TeMY 3aHSTHS,;

- 3aI0JHEHHBIE TaOIHIIBL;

- CXEMBI B CTPYKTYPBI;

- He0OXOAUMBIC BBIBOJIBI,

- KpaTK{e OTBETHI HAa KOHTPOJILHBIE BOTIPOCHI.

MeTtoan4eckne yKa3aHus 10 MOATOTOBKE K TECTUPOBAHHIO

YcnemHoe BBINOIHEHNE TECTOBBIX 3a/IaHHH SIBISIETCS HEOOXOIMMBIM YCIOBHEM HTOTOBOW MOJOKUTEILHON OICHKH B
COOTBETCTBHUHM C PEHTHHIOBOH CHCTEMOH OOydeHMs. BBINONHEHHWE TECTOBBIX 3aJaHWN IPEAOCTaBISACT CTYICHTaM
BO3MOKHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBaTh YPOBEHb CBOMX 3HAHUH, OOHAapy>KUBaTh MpoOeNbl B 3HAHUAX U
NIPUHUMATB MEPHI 110 UX JUKBUAAnUU. Dopma U3II05KEHUS TECTOBBIX 3alaHUM II03BOJISIET 3aKPENUTh U BOCCTAHOBUTH B
NaMsTH MPoHIeHHbII MaTepuai. J{ns hopMupoBaHus 3alaHNi MCIIONIB30BaHa KaK 3aKphITasi, TaK U OTKpbITas Gopma. Y
CTyJeHTa €CTh BO3MOYKHOCTh BBIOOpa INPAaBHJIBHOIO OTBETa WM HECKOJIBKHMX MPAaBUIBHBIX OTBETOB M3 YHCIA
NIPEAJIOKEHHBIX BAPUAHTOB. JlJIs BBIIIOJIHEHUS TECTOBBIX 3aJaHUN CTYICHTHI TOJKHBI U3YUUTh JIEKIIMOHHBIA MaTepuall
10 TEME, COOTBETCTBYIOIINE Pa3Jieibl Y4eOHUKOB, YUEOHBIX MOCOOUH U APYTUX UCTOUHHUKOB.

Ecnu kakue—To BOIpOCH BHIHECEHBI MIPENoIaBaTeIeM Ha CaMOCTOSTENBHOE H3YUeHHE, CIIEAYeT 00paTUTHCS K yueOHOH

TuTepaType, peKOMEHI0BaHHO MpernojaBaTesieM B KaueCTBE UCTOYHHKA cBeIeHNH. Taxke MpH MOATOTOBKE K TECTUPOBAHUIO
cne):[yeT HpOCMOTpeTI) KOHCIICKT HpaKTH‘IeCKI/IX SaHﬂTI/Iﬁ U BBIJICJIUTH B HpaKTI/I‘IeCKI/Ie 3aJaHusl, OTHOCAIIHUCCA K I[aHHOMy
paszaeny. Eciu 3a7anus Ha Kakue-TO TeMbI He ObLTH pa300paHbl Ha 3aHATUSX (MJIH PEHICHHS KOTOPHIX OKa3aJIkCh HE
MIOHATBIMU), CIIEAYET 00pPaTUTHCS K y4eOHOI IuTepaType, peKOMEHI0BaHHOM MperoiaBaTesieM B KadecTBE HCTOUYHUKA
cBeaeHui. [one3Ho caMOCTOSATETHHO PEMINTh HECKOIBKO TUITHYHBIX 3aJaHUHA TI0 COOTBETCTBYIOMIEMY pa3zeiy.
MeTtoauyeckue yKazaHUusl K HOATOTOBKE U NMPOBeAeHUI0 Y4eOHOH AUCKYCCUM

[Ipu opraHm3anuu IUCKYCCHH B y4eOHOM MpoIecce OOBIYHO CTAaBITCS cpa3y HECKONBKO YYeOHBIX Ienei, Kak
YUCTO TO3HABATEIbHBIX, TAK U KOMMYHUKATHBHEIX. [IpH 3TOM IeNH AMCKYyCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOW.
Ecmu Tema oOmmpHa, comepXKUT OONBIION 00BeM WH(POPMALNHU, B Pe3yibTaTe AUCKYCCHA MOTYT OBITH TOCTUTHYTHI
TOJIBKO TaKHe LIeJH, KaKk cOop M ynopsgoueHne HHGOpMaLuK, MOUCK albTePHATUB, UX TEOPETHYECKasi HHTEpIpEeTaHs 1
MeTOJI0JIoTUYeCKoe 00ocHOBaHue. Eciii TeMa TUCKYCCUU Y3Kasi, TO TUCKYCCHUSI MOXKET 3aKOHUYUTHCS MIPUHITHEM PEIIESHUSI.
Bo Bpemsi TMCKyCCHU CTYIEHThI MOTYT JINOO JOMOJHSTH APYT JApYyra, JMOO MPOTHBOCTOATH OJHMH Apyromy. B
MEPBOM cIlydae MPOSBISIOTCS YEPThHI JAMAaIora, a BO BTOPOM JTUCKyccHs mpuobpeTaer xapakTep cropa. Kak mpasuio, B
JUCKYCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, T03TOMY HENPAaBUIBHO CBOIHUTH MOHATHE TUCKYCCHH TOJBKO K cropy. U
B3aMMOHWCKITFOYAIOIIHIA CIIOp, U B3aWMOJIOTIONHSIOMNN, B3aNMOPa3BUBAIOIINN JHAJIOT UTPAlOT OOJNBIIYIO POJb, TaK Kak
MIEPBOCTEIICHHOEC 3HAYCHHWE MMEET (PAKT COIMOCTABJICHUS PA3IHYHBIX MHEHHU 10 OJHOMY BOTpPOCY. D(P(EeKTHBHOCTH
MPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKUX (DaKTOPOB, KaK:
e  moAroToBka (MHGOPMUPOBAHHOCTH U KOMIIETEHTHOCTH) CTYACHTOB IO MIPEUIOKEHHOH Mpoodiieme;
e  ceMaHTHYeCKoe OJHOoOoOpa3ue (BCe TEpMUHBI, AC()UHUINN, TTOHATHS U T.J. JOJDKHBI OBITh OJMHAKOBO MOHSATHI BCEMH
CTyICHTaMH);
L] KOppeKTHOCTB IIOBCACHU S y‘IaCTHI/IKOB;
®  yMEHHE MPEnoaaBaTels MPOBOJAUTh JUCKYCCHIO.
HpaBI/IHBHO OpFaHI/ISOBaHHaf{ }II/ICKyCCI/IH HpOXO)II/IT TpI/I craguu pa3BI/ITI/IHZ OpI/IeHTaHI/Iﬂ, OLOCHKA "
KOHCOJIUIAITHS.
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Ha mepBoii cragun BopabaThIBaeTCs ONpeAEIeHHas YCTaHOBKa Ha pEIIeHHE MOCTaBJIEHHOH mpobmemsl. IIpu

ATOM IIepe]l PEToAaBaTeNIeM (OpraHu3aTOPOM JAUCKYCCHH) CTABITCS CIICAYIOIINE 3a/1adH:

1.

ChopmynupoBaTh pobdiIeMy ¥ IeTH JUCKycCHH. JIs 3TOro Hamgo OOBSCHUTH, YTO OOCYXKTAETCs, YTO JOJDKHO JaTh

obcyxaeHue.

Co3nath HEOOXOAMMYIO MOTHBALMIO, T.€. M3JIOKHTh HpPOOJEMy, IOKa3aTh €€ 3HAaYMMOCTh, BBIIBHTh B HEH

HEpEIICHHBIE U IPOTHBOPEYHBLIC BOIIPOCHI, ONIPEACIIUTE OKUIAEMbIH pe3ysbTaT (peLeHne).

VYCTaHOBUTH PErjaMeHT AMCKYCCHH, a TOYHEE, PETJIAMEHT BBICTYIUICHHH, TaK KaK OOLIMH perjaMeHT onpenessieTcs

MIPOJIOIKUTENEHOCTBIO TIPAKTHYECKOTO 3aHSATHS.

CdopmynupoBaTh NpaBuiia BEJACHUS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYITUTH JI0JDKEH Kaxiblid. Kpome Toro,

HEOOXO0AMMO: BHUMATENBHO BHICITYIIMBAThH BBICTYIAIONIETO, HE IepeOrBaTh, apIyMEHTHPOBAHHO MOJITBEP)KAATH CBOKO

TIO3UIMIO, HE TOBTOPSTHCS, HE JOMYCKaTh JIMYHOW KOH(QPOHTALMH, COXPaHITh OECIpUCTPAcTHOCTh, HE OLICHUBAThH

BBICTYNAFOIINX, HE BHICIIYIIAB 10 KOHLA U HE IIOHSB IO3ULHIO.

Co3pmate n0OpoKenaTensHy0 atMochepy, a TaKKe TOI0KUTSIBHBINH YMOIIMOHANBHBINA (PoH. JI0OUTECS 0HO3HAYHOTO

CEeMaHTHYECKOTO ITOHUMAHUS TEPMHHOB, IOHATHH W T 1. I 3TOro ¢ HOMOLIBIO BOIPOCOB U OTBETOB CIEIyeT

YTOYHUTh NOHATHHHBIA amnmapar, pabouywe omnpeneneHHs un3y4aeMod TeMbl. CHCTEMaTHYeCKOe YTOYHEHHE

HNOHATHHHOTO ammapara cOpMHpPYeT y CTYACHTOB YCTaHOBKY, IPUBEIUKY ONEPHPOBATH TOJIBKO XOPOIIO MOHSITHBIMHU

TEPMHUHAMH, HE YHOTPEOIATh MaJIOIIOHSATHBIE CJIOBA, CUCTEMAaTHYECKH TI0JIb30BATHCS CIIPABOYHON JIMTEPATYPOH.
Bropasi craguss — cTraausi OEHKH — OOBIYHO MPEAIOJaraeT CUTYallUio COMOCTABJICHUS, KOHQPOHTALUU U

Jake KOH(IIMKTa WIed, KOTOpBI B Cllydae HEYMEJOro pPyKOBOJCTBA AMCKYCCHEH MOMXKET IepepacTH B KOHQIUKT

nrmyHocTel. Ha 3Tolt craguu nepex mpemnojaBaTeneM CTaBsITCA CIEAYIOIIHE 3a1a4n:

1.
2.

HayaTth 0OMeH MHEHHUSIMU, YTO MPEATNOIaracT NpeaoCTaBIeHHE CJI0Ba KOHKPETHBIM yUaCTHUKAM.
CoOpare MakCUMyM MHEHHUH, HIel, mpemiokeHui. i1 3Toro HeoOXOOUMO aKTHBH3HPOBATH KAXKIOTO CTYICHTA.
BricTynas co cBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM HPEIJIOKEHHS, a MOXKET CHadajla IMPOCTO
BEICTYIIHTB, & TIO3XKe CHOPMYITUPOBATH CBOU TPEATIOKCHHUS.
He yxoauTh OT TeMEbl, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OpraHM3aTopa, a MHOT/A Jaxke aBTopuTapHocTH. Ciemyer
TaKTUYHO OCTAHABIIMBATH OTKJIOHSIOUINXCS, HAPABIIASA UX B 3aJJAaHHOE «PYyCIIO»,
ITonnep:xuBaTh BBICOKMM ypOBEHb AKTUBHOCTU BCEX y4acTHUKOB. He nomyckaTh upe3MepHON aKTUBHOCTH OJIHUX 3a
CYEeT JPYTrHX, COONIONATh PErIaMeHT, OCTAaHABJIMBATH 3aTSHYBLIMECS MOHOJIOTH, TMOJKIIOYATh K Pa3roBOpPY BCeX
MIPUCYTCTBYIOLIUX CTYJEHTOB.
OnepaTuBHO MPOBOAUTH aHAIM3 BBICKa3aHHBIX UICH, MHEHUH, MO3ULIUH, IPEJIOKESHUN MTepe TeM, KaK MEPEXOJAUTh K
CIEIYIONIEMY BUTKY MUCKYCCHH. TakoW aHayin3, MpeBapUTESIbHBIC BBIBOJABI MU PE3IOME LIEIeCO00pa3HO JeaTh
4yepes oIpeneeHHbIe HHTepBalbl (Kaxasle 10—15 MUHYT), TOABOAS MPH STOM MPOMEKYTOUHBIE UTOTH. [loaBeneHIe
MIPOMEKYTOYHBIX UTOTOB OYEHb MOJIE3HO OPYYaTh CTYJAEHTaM, Ipe/iaras UM BpEMEHHYIO POJib BETYILETO.
B koHIIe AEICKyCCHH TIPEIOCTABUTH PABO CTYACHTAM CaMHUM OIICHUTH CBOIO paboty (pediexcs).

Tperbst cTammsi — cTagus KOHCOJTWAANMHM — IIPEIIIONIaraeT BBIPAOOTKY OIPEICIICHHBIX €IUHBIX HIIH

KOMITPOMHCCHBIX MHEHHH, MO3WIMH, pemeHnid. Ha 3ToM 3Tamne ocymiecTBisieTcsl KOHTPOIUpYytomas GyHKIHs. 3aaatd,

KOTOPBIE JOJDKEH PEIIUTh MPEToJIaBaTellb, MOXHO C(OPMYIHPOBATh CIIEIYIOLIMM 00pa3oM:

1.

IIpoananu3upoBaTb U OLEHUTb IPOBEICHHYIO JAMCKYCCHUIO, IIOABECTH MTOIH, pe3yiabTarbl. Jlius sToro Hano
COIOCTaBUTh CHOPMYJIMPOBAHHYIO B Hauaje JMCKYCCHUM IIeNb C IOJYYEHHBIMU PE3yJIbTaTaMH, ClIeNiaTh BBIBOABI,
BBIHECTHU PEUICHUS, OLICHUTh PE3YyJIbTAThI, BBISIBUTh UX MOJIOKHUTENIbHBIE U OTPUILIATEIbHBIE CTOPOHBI.
IToMOYb yyacTHHKaM JUCKYCCUM MPUMTH K COINIACOBAHHOMY MHEHMIO, YETO0 MOXHO JIOCTHYb ITyT€M BHMMATEJIbHOI'O
BBICIYIIMBAHUS Pa3IHIHBIX TOTKOBAHUH, IOMCKA OOIINX TEHACHIINHA T IPUHITHS PEIICHUH.
[IpunsaTh rpynnoBoe pelweHUEe COBMECTHO C YydacTHUKaMH. Ilpu 3TOM cienyer NOMYEpKHYTh Ba)KHOCTb
Ppa3HO00pa3HBIX MO3HUIUI U TTOIXO/IOB.
B 3akmoyuTeNbHOM CIIOBE MMOJABECTH TPYIINY K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOLUIMM IO3HABaTEIbHOE U
MIPaKTUYECKOE 3HAUECHHE.
JloOuThCS 9yBCTBA YIOBJIETBOPEHUS Y OOJNBITUHCTBA YIaCTHUKOB, T.€. IOOIAroapuTh BCEX CTYJICHTOB 32 aKTHBHYIO
paboTy, BEIACTUTH T€X, KTO TOMOT B PEIICHUN MTPOOIEMBI.

CocTaBHOW YacThi0 JFOOOI AHCKYyCCHHM SIBIISIETCS Mpoledypa BOMPOCOB M OTBETOB. YMENIO IOCTAaBICHHBINA

BONpOC (KakOB BOIPOC, TAKOB M OTBET) MO3BOJILET MOIYYHTH JOTONHUTEIBHYI0 HH(POPMALNIO, YTOYHHUTH IO3HITUH

BBICTYIIAOMICTO U TEM CaMbIM OIIPEACIIUTD glam)Heﬁmy}o TAaKTUKY MPOBCACHUA NTUCKYCCHUU.

C (byHKIIPIOHaHLHOfI TOYKH 3pEHMs, BCE BOIPOCHI MOXKHO Pa3/IC/IUTh HA ABE I'PYIIIbI:
Ymquﬂmmue (3aKpblmbl€) BONPOCHI, HAIIPABJICHHBIC HAa BBIACHECHHWE HCTUHHOCTU HJIN JIOKHOCTU BBICKaBBIBaHHﬁ,
TpaMMAaTUYCCKHUM IMPHU3HAKOM KOTOPBIX 00BIYHO CJIYKUT HAJINYINUEC B IPCAJIOKCHNN YaCTUIIBI «JIW», HAIIPUMEP: «BCpHO

11 uT0?», «IIpaBUIBHO U 1 MOHAN, 4T0?». OTBETUTH HAa TAKOM BOIPOC MOMKHO TOJIBKO «Ia» UM «HET».
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e Bocnoansowue (omkpulmvle) BOIPOCH, HATPABICHHBIC HA BBIACHCHHE HOBBIX CBOWCTB MJIM KA4ECTB MHTEPECYIOIINX
Hac SIBICHUH, 00beKTOB. VX rpaMMaTHYeCKuil MPU3HAK — HAIWYME BOMPOCUTEIBHBIX CIOB: Umo, 20e, Ko2dd, KAk,
nouemy M T.JI.

Ecnn Ha BOMpOCHl CMOTPETh C IO3UIMU MPABHI MPOBEOCHUS AUCKYCCHHM, TO CPEOH HHX MOXKHO
BBJICIIUTD KOPPEKMHblE U HEKOPPEKMHble KAK € COJCPIKATENbHON TOYKM 3peHusi (HEKOPPEKTHOE HCIOJIb30BAHUE
uHpopmanum), Tak 1 ¢ KOMMYHUKATUBHON TOYKM 3pEHUsl (HApUMep, BOMPOCHI, HAMPABICHHbIC HA JMYHOCTh, a HE Ha
cyTh mpobinemsl). Ocoboe MeCTO 3aHHUMAIOT TaK Ha3bIBaEMBIE, NPOBOKAYUOHHbIE WIN YId61usaroujue Bopocsl. Takne
BOIPOCKHI 33Jal0TCA JUIS TOTO, YTOOBI COWTH C TOJKY OIIOHEHTa, IMOCEATh HEIAOBEPHE K €ro BBICKA3bIBAHUSM,
MEPEKITIOYNTh BHUMAHKE Ha ce0sl MJIM HAHECTH KPUTHUYCCKUI yaap.

C memarorn4eckodl TOYKH 3pPEHUsI, BOIPOCHI MOTYT OBITb KOHMPOIUPYIOWUMU, AKMUBUSUPYIOWUMU GHUMAHUE,
AKMUBUSUPYIOWUMU NAMAMb, PA3GUSAIOWUMU MblULTIEHUE.

B jaucKkyccHM TpEANOYTHTENbHEE HCIONb30BaTh MPOCTHIE BOMPOCHI, TaK Kak OHM He HeCcyT B cebe
JIBYCMBICJICHHOCTH, HA HUX JIETKO JIaTh SICHBIN M TOYHBINA OTBET. ECITH CTYACHT 3a1a€T CII0KHBIE BOMIPOCHI, [[EIIECO00Pa3HO
MOMPOCUTh €ro paseiuTh CBOIl BOMPOC HAa HECKONBKO MPOCThIX. OTBEThI HA BOMPOCHI MOTYT OBITh: TOYHBIMH H
HETOYHBIMHU, BEPHBIMU U OLUIMOOYHBIMH, [TO3UTHBHBIMHU (JKEJIAHWE MJIH MOTMBITKA OTBETUTh) U HETATUBHBIMHU (TIPSIMO HMIIH
KOCBEHHBI yXOJ OT OTBeTa), NPSAMBIMH ¥ KOCBCHHBIMH, OJHOCIOXHBIMH W MHOTOCIOXHBIMU, KPAaTKUMH U
pa3BepHYTHIMH, ONPECICHHBIME (HE JOMYCKAIOIIUMHU PA3IMYHOTO TOJKOBAHHMS) M HEOMPEACICHHBIMHE (JIOYCKAIOIIUMHU
Pa3IUYHOE TOJKOBAHHE).

Jyis Toro 4ToOBl OpPraHU30BaTh JAMCKYCCHIO M OOMEH MH(pOpMAIMell B MOJHOM CMBICIIC TOrO CJIOBa, 3aHSITHE
HE0OX0AMMO THIATENILHO MOJrOTOBUTh. J{JIs 3TOro IpernoaBarellb T0KeH:

o 3apaHCce MOATOTOBUTH BONIPOCHI, KOTOPBIC MOKHO 6])1.]'[0 6])1 CTaBUTh Ha o6cy>1<L[eH1/1e IO BBIBOAY NJUCKYCCHUHU, '~ITO6IJI HE
JIaTh il MOTaCHYTh;

®  He JIOIyCKaTh yX0/1a 32 PaMKH 00CYX/1aeMoii PoOIeMbl;

®  HE JIONMyCKaTh HPEBPAICHUS JUCKYCCHUM B AHMANOT JBYX HauOOJee aKTUBHBIX YYCHHKOB KM MPEMOJABATENs CO
CTYICHTOM;

e  0o0ecreyuTh IMUPOKOE BOBICUCHUE B PA3TOBOP KaK MOXKHO OOJIBILIETO KOJMYECTBA CTYACHTOB, a Iy4Ilie — BCEX;

o HE OCTaBJIATh 663 BHHUMaHUA HU OJHOI'O HCBEPHOI'O CYXKIACHUA, HO HE JaBaTh Cpa3y KeE HpaBHHLHLIﬁ OTBCT; K OTOMY
CJeyeT MOAKII0YATh CTYACHTOB, CBOCBPEMEHHO OPTaHU3Ysl X KPUTUYCCKYIO OICHKY;

e HE TOPOIUTHCS CaMOMY OTBeYaTh Ha BOMPOCHI, KacalollMecs MaTephaia IUCKyCCHUH: TaKhe BOIPOCHI CIEIyeT
nepeaapecoBLIBAThL Ay JUTOPHUH,

° CJICOUTH 3a TCM, 4TOOBI 00BEKTOM KPUTHUKU ABJIAATIOCH MHCHHEC, a HEC YCJIIOBCK, BLIpa3HBHIHﬁ €ro.

Mertoauyeckue yKazaHUs 110 NOATOTOBKe KypPCcOBOii padoThl

Ilenpro KypcoBoit paboThl (IpoekTa) ABiIsIeTCs oOOTraleHne 3HaHUH CTYIEHTOB, OOy4eHHe METoJlaM TEOPETHYECKOTO
aHaJIM3a SIBJICHUI M 3aKOHOMEPHOCTEH HayKH, BHIPAOOTKY HaBBIKOB NPHMEHEHHS TEOPETHUECKHX 3HAHWH K KOMIUIEKCHOMY
pELICHUIO TMPO(ECCHOHANBHBIX 33/a4, HMCHOIB30BAHUS CHPAaBOYHON JIMTEPATYpbl, METOJOB MaTeMaTHYeCKOW 00paboTKH
9KCHEPUMEHTANBHBIX  JAaHHBIX, KOMITBIOTEPHBIX TexHOJoruid. CuHCTeMOM KypcOBBIX paboT (IPOEKTOB) CTYAEHT
MIOJITOTABIIMBAETCS K BBIIIOJHEHUIO JUIIIOMHON pabOTHI (IIPOEKTa).

B nporecce BBINOMHEHUS KypCOBOH pabOThI (IIPOEKTa) CTYAECHTOM JOJIKHBI PEIIAThCS CIEIYIOIINE 3aaun:

® 000CHOBATh aKTyaJbHOCTh BEIOPAHHOM TEMBI, ONIPE/IENIUTD €€ HAYUHYIO M IPaKTHYECKYO IEHHOCTD;

® YCOBEPIICHCTBOBATh CBOM 0a30BBIE TEOPETHYECKHE 3HAHMA TI0 BBIOpAaHHOI TemMe B TIpolecce H3yUeHHS
MIEPBOMCTOYHHUKOB,

® 3JIEKBAaTHO BHIOpATh METO/]] HCCIIEIOBaHHS U COOpaTh HEOOXOAMMBIE AaHHbIE JJIsl OCYIECTBICHHS aHAIN3a;

® [IPOAHATM3UPOBATh COOpPAaHHbIE JAHHbIE, UCIIOJIb3Ysl COOTBETCTBYIOIME METO bl 0OPaOOTKH 1 aHAI3a HH(pOpMALINH;

® U3YYNTh OCHOBHBIC MEXIYyHAapOAHBIC U POCCHICKHE HOKYMEHTHI, PErJIaMEHTUDPYIONIHE CEPBUCHYIO NESITEILHOCTD
IpeNpUsSTHIA CONUAIBHO-KYJIBTYPHOTO CEpBHCa U TypU3Ma;

® U3yynTh TpPeOOBAaHUS, TMpPENbSBIIEMble K IPOCKTUPOBAHUIO CEPBHCHOM JEATEIBHOCTH COOTBETCTBHHM C
COBPEMEHHBIMH CTaHAAPTAMH OOCITY )KMBaHMS U OPSIOK 00eCiedeHUsI KOHTPOJISi 0€30MacHOCTH M Ka4ecTBa yCiyT;

® U3y4UTh UCHOIb30BAHNE MHHOBALIMOHHBIX TEXHOJIOTUH B CEPBUCHON AEATENILHOCTU CEPBUCHBIX MPENNPUSATHIL;

® CIIPOEKTHPOBATH CEPBUCHOE MPEIIPUATHE B COOTBETCTBHH C 33/IaHUEM;

® HAa OCHOBE MPOBEJCHHOTO TEOPETHYECKOTO aHAIN3a U MPAKTHYECKOTO MCCIIEAOBAHUS CIENaTh COOCTBEHHBIE BHIBOJIBI
1 pa3paboTaTh PEKOMEHAAINH 110 COBEPIICHCTBOBAHHIO JIESTEIFHOCTH CEPBUCHBIX MPEATPUATHN
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[Iporecc BEIMONHEHNUS KYpPCOBOW pabOTHI CTYIECHTOM HAYHMHACTCS C BBIOOpa TEMBI. DTO OTBETCTBEHHBIH MOMEHT
paboOThI, TOCKOJIBKY OT MPABHILHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT yCIIEX OYIYIIETO UCCIICTOBAHMUS.

MuHUMaNbHBI 00beM KypcoBoi paboTel — 30 medartHbIX cTpaHull ¢opmata A4. B KommdecTBO CTpaHHUIl HE
BKITIOYAfOTCs mpmiokeHns. OTJIaBiIeHHE SBISETCS BTOPOIl CTpaHWIEH; mepBas - THTYJIBHBIH JHCT. B  ormaBienunn
MOCTICIOBATENEHO TIEPEUNCIIAIOTCS HANMEHOBAHME TJIaB, maparpagoB, a TakKe yKa3bIBAIOTCS HOMEpa CTPaHUI], Ha KOTOPBIX
OHH Pa3MEUIaroTCs.

OcHOBHOW 3a/iaueil JaHHOW KypcOBOM paOOTHI SBJISAETCS M3YYEHHE TEOPETUUECKUX ACIEKTOB OPraHU3alui CEpBHCHOU
nesitenbHocTH nipennpusatiss CKC u T B cooTBeTcTBUHM ¢ 3amaHueM. [IpuMepHas CTpYKTypa KypcoOBOW pabOThI MOXKET
BBITJISIICTH CIIETYIOIIMM 00pa3oMm:

Beenenue (5 % ot obObema pabotel). Bo «BBemeHMHM» CTyAEHT JODKEH 4YETKO OTPa3UThb B YKa3aHHOW
TIOCJIE/I0OBATENILHOCTH CIIEAYIOIINE MOT0KEHHS:

o O0OCHOBaHHUE aKTyaJIbHOCTH U 3HAYUMOCTH TEMBI KypCOBOH pabOTHI;

o OopMyIHPOBKY IIETH U OCHOBHBIX 33/1a4 PabOTHI;

¢ OmpenencHue npeaMera u 00BEKTa NCCIICTOBAHIS,

e O0ocHOBaHHUE BEIOOpA METOIOIOTHYECKON M METOJUUECKOW OCHOBHI HCCIICIOBAHUS,;

o XapaKkTepuCTHKY (HaKTOJOTHIECKON (IMITUPUIECKOil) 6a3bl KypcoBOil paboOTHI;

AKTyaJbHOCTh pa3pemaeMoil B JaHHOH paboTe MpoOIIeMBI OMpeleNsieT BBIOOP TeMBl. AKTYalbHOCTH MOXXET OBITh
M3JI0KEHA C IBYX IMO3UIIHIA: KaK Ha MaKpOYPOBHE, TaK U MHKPOYPOBHE.

Henb u 3amaun paboTsl. Llens HocHT 00Kt XapakTep, sIBIAETCS eMKOH 1Mo coepkaHuro (HO IpH 3ToM (HOpMYITHPYeTCs
KpaTko). @opMynHpyeTcs UCXOIs U3 BRIOPAHHOI TeMBI UCCIICTIOBAHUS.

3amaun KOHKPETHU3UPYIOT IeNb pabOTHI, YTOUHSS KPYT BOIIPOCOB, KOTOPHIC CTYIEHT CTAaBUT mepen coboil B cBoeit
KypcoBoi paboTe. OOBIYHO KOJMIECTBO 3a7ad paBHO KOJIMYECTBY MaparpagoB padoOTHL

O6T)CKTOM HCCIICIOBAHUA MOTYT 6IJITI> HOBBIC UJCU U HpO6HeMbI, BO3MOXHBIC MMOAXOJbI K PEIICHUIO 3TUX npo6neM H
ap.

[Ipenmer uccrienoBanusi KOHKPETHOE HAIPaBJICHUE, BBIOPAHHOE CTYACHTOM.

MeTo0MOrHUeCKO U METOIUYECKOH OCHOBOI KypCOBOM pPabOTHI OJDKHBI IIOCIY)KUTh TPYJAbl OTEUECTBEHHBIX H
3apyOeXHBIX HCcleqoBaTeleld 10 Kpyry H3ydaeMbIX MpoOjeM, HOPMaTHBHO-NIPaBOBble akKThl ((enepaibHble U
KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CyOBeKTOB (enepamum, aktel [Ipesumenta m mpaBuTenbcTBa PO — yKasel u
pacmopspKeHHs, BEIOMCTBEHHBIE HOPMAaTHUBHEIE aKThI, PETYTUPYIOIINE IEATSIFHOCTh M B3aNMOOTHOIICHUS CYOBEKTOB PHIHKA),
CTaTbU NEPUOIMYESCKUX HAYYHBIX U CHCIHATH3HUPOBAHHBIX U3IaHHAX.

dakTonorndeckyro  (IMImUpUYEcKyo) ©0azy pabOTBI MOTYT COCTaBUTh Marepuanbl [ ockomurera Poccun
(«CratucTHUeCKUH eXeroqHuK», «Poccust B mnudpax», «Cratuctaueckoe 0603peHney, «Ilpecc — BBIMYCKN»), TEPUOTUICCKUE
m3ganus. Cienyer yka3aTh HCIIONB3yeMbIe B pa0OTe METONBI aHAIN3a (CHCTEMHOTO aHali3a, SKCIIEPTHBIE METOIBI, METOIBI
CTaTUCTHUYECKOTO aHaJIM3a, COLIMOJIOTUYECKHE METOIBI U JIP. ).

Teopernyeckast ¥ NpakTHYECKasi 3HAYMMOCTh KYPCOBOM pabOThI 3aKIII0YaETCs B TOM, HACKOJIBKO c(hOPMyIMPOBAHHbIC B
HEH BBIBOJBI M TPEUIONKEHHS] MOTYT OBITh HMCIIOJIb30BAHBI MPU JAJIbHEHUIEH TEOPETHUECKOW U MPAKTHUECKOH pa3paboTke
pobieM.

Teopernueckas yacth (TepBas riaBa). B mepBoii riaBe cucTeMaTu3upyrOTCsl TEOPETUUECKHE OCHOBBI BCeil padoThI, T.€.
JIaeTCsl TEOPETHYeCKOe 0OOCHOBaHUE MOCIENYIONIMX MPAKTHYECKUX pa3padoTok OHa J0JDKHA COJEpIKaTh aHalIU3 COCTOSHUS
n3y4yaeMol MpoOJeMbl HA OCHOBE 0030pa HAay4HOW, HAyYHO-WMH()OPMAIMOHHOM, CIPaBOYHOW JINTEPATYPHI, JEKOMIIO3HILIUIO
OCHOBHOTO H3y4YaeMOI0 BOIpPOCa Ha IOABONPOCH M aHAlM3a WX B3auMOCBs3H. OO0sM3aTEIbHBIM 3JIEMEHTOM SIBIISIOTCS
MPEUTOKEHNUST 10 PENICHUI0 WCCIeAyeMOd 3ajgade, OMpelelicHHe CTEIeHH NPUMEHUMOCTH HOBEHINNX JOCTIKEHHH
0TeUYeCTBEHHOH U 3apyOekHOW Hayku. [IpencTaBneHHBIH MaTeprai JOJDKEH OBITh JIOTHYESCKH CBSI3aH C LENBI0 MCCICIOBAHUS.
B maparpadax TeopeTHdeckoil yacTh HEOOXOJUMO OTpaXKaTh OTIENbHBIE KOMIIOHCHTHI MPOOJEMBI M 3aBepIiaTh HX 2-3
BEIBOJJAMH.

OMIupUYecKkas 9acTh BKJIFOYAET OIMUCAHHUE CHCTEMBI 3KCIIEPHMEHTAIBFHOTO HCCIEIOBaHUS, OOOCHOBAHHE METOJIOB
HCCIICIOBAHMS, aHAIN3 PE3yJIbTAaTOB 3KCIIEPUMEHTAIHLHOTO UCCIICAOBAHIS, CXEMBI, TpadUuecKiue U MATeMaTHIECKUE CIIOCOOBI
HHTEPIPETANNH TTOTyYSHHBIX JaHHBIX, BEIBOJIBI.

Bce vacTi KypcoBoil paOOTHI JOIDKHBI OBITH CBSA3aHBI MEXIY COOOW TakuM 00pa3oM, YTOOBI IPHU MEPeXoJie OT OJHOM
gacTu (TJIaBBl) K JPYroi, paBHO Kak M OT OJHOTO maparpada K Ipyromy, TEKCT ObLI ITOCIEIOBATEIBHBIM, JIOTUMHEIM, 03
SIBHBIX CMBICJIOBBIX Pa3pbIBOB, T.€. COJEp)KaHHE TEeKCTa B OJHOW 4YacTh paboThl COTJIACOBBIBAJIOCH C MPEIbLAYIICH |
MOATOTABIMBAJIO TIEPEXO/]l K TMOCIEIyIONIeMy pa3iely. PexkoMeryeTcs Takke, 4TOOBI BCe TaBbl U maparpadbl paboThl ObUTH
MIPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK MO CTPYKTYpe ACTCHNUS, TaK U 110 00beMy (KOJIMYECTBY CTPAHUIL).

3axmoyenne (10 % ot o6bema pabOTHI) COAEPIKUT BBIBOJIBI, MTOATBEPIKIAIOIINE HIIH OTIPOBEPraloIIne epBOHAYATIFHBIE
MIPEATIOJIOKEHHS (THITOTE3bI), IEPCIIEKTUBHI JATLHEHIIIET0 N3YIeHHSI, TPOOIEMBI, CBSI3b C PAKTUKOH.

JloipkHO BKJIIOYaTh OOOOIIEHHBIE, KOHKPETHO H3JIOKEHHBIC PE3yJIbTAaThl HMCCIIENOBAHUS, a TaKKe MPEUIOKEHUS U
PEKOMEHIANH aBTOPA [0 COBEPIICHCTBOBAHUIO UCCIIEAYEMON MPOOIeMbl. DTOT pa3zesl KypCOBOH padOTHI MPEAoIaraet, 4To
CTYJICHT, HCXOJIsI U3 TTOCTABJICHHBIX 33]]a4 ¥ MPOBEACHHOTO UM aHAJIN3a, 0000IIaeT coJepKaHnue BCce paboOTHL.
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[Tpn 5TOM HEOOXOANMO MOMHHUTB, YTO BBHIBOABI M PEKOMEH/IAIIMHU JOJDKHBI OBITh KPATKUMH, JIOTHYHO BBITEKAIOIINMH U3
coJepkaHusl pabOThl M YETKUMH, AAIOIIUMH MOJTHOE U SICHOE MPEACTABICHUE O COAEPKAHUH, 3HAUUMOCTH, 0O0OCHOBaHHOCTH H
3G PEKTUBHOCTH MpeATaraéMblx B paboTe pemeHHil. BBIBOOBI OTpa)karoTCsl TE3UCHO (IO ITyHKTaM) M JOJDKHBI OTPaXkaTbh
MBICJIH, BBITEKAIOIINE U3 TEOPUH BOIPOCA, MPOBEICHHOTO aHATIM3a M BCEX HAIPABICHUI COBEPIICHCTBOBAHUS HCCIEIYEMOTO
00BeKTa.

Cnmcok NMepBONCTOYHUKOB KyPCOBOH pabOTHI HODKEH COCTOATH HE MeHee 4eM n3 20 HauMEHOBAHUM, M COCTaBIISICTCS
no mpaswiam Oubmuorpaguu. CHHCOK JIUTEpaTypbl BKIIOYAeT B ceOs IEepedeHb BCEX HCTOYHHKOB, KOTOpBIE OBUIH
UCIIONIb30BaHbI MIPH BBINIOJIHEHUU KYPCOBOM padOTHI M peICTaBIseT cOO0H OHY U3 CYILECTBEHHBIX YacTel KypcoBOH paboTHl,
KOTOpas OTpa)xaeT CaMOCTOSITENbHYI0 TBOPYECKYIO MESTEIbHOCTh aBTOpa, M IOATOMY IIO3BOJIIET CYIUTh O CTENEHU
(yHIaMEHTaIbHOCTH MIPOBEJCHHOTO CTYJIEHYECKOTO HCCIIEIOBAHMSL.

[TpunoxxeHne comepKUT Bech (pakTHYECKUH MaTepuas SKCIEePHMEHTANBHBIX HMCCIEJOBaHUN (QHKETHI, CXEMbI, KapThl,
PHUCYHKU, OTBEThI PECIIOHJICHTOB U T.JI.).

B npunoxeHusX MPUBOJIATCS BCIIOMOTATENbHBIE MaTepHalibl, TAOJIHIbI, aHKEThl, MHCTPYKLHH, MWJUIIOCTPALUU M Jp.
Pexomenayercss pacronaratb B TOpSAKE CCBUIOK B TEKCTe. B 3TOT paszen KypcoBodl pabOTHI cCleayeT OTHOCUTH
BCIIOMOTaTENbHBIH MaTepHai, KOTOPBIM IPH BKIIOUCHWH B OCHOBHYIO 4acThb paOOTHI OyZET JHIIb 3arpOMOXKIATh TEKCT. B
MIPWIOKEHNH MOXKHO JaTh TaOIHIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTE€PHaIIbl, aNTOPUTMBI U
IIPOTPaMMBbl PEIICHUS] HA KOMIBIOTEPE, HHCTPYKIMN, METOAUKH, TPOMEKYTOUHBIE PACUEThI, HIUTIOCTPANU BCIIOMOTaTEILHOTO
XapakTepa, 3aM0THEHHbIE (JOPMBI OTYETHOCTH U JPYTHX TOKYMEHTOB.

Texcr paboOTHI BBHINOJIHIETCS Ha KOMIBIOTEPE HA CTAHAAPTHBIX JMCTax ¢opmara A4. PekoMeHmyeTcsl MCIIOIb30BaTh
KOMIBIOTEPHBIN TeKCTOBOW pemakTop «MicrosoftWord». Ilpm sToM cliegyeT HPUMEHHTH IIONYTOPHBIA MEKCTPOUYHBIH
naTepBal. Tun mpugra « TimesNewRomany. BeicoTa mpudTa nomkHa 66ITh 14 MyHKTOB.

ITo BceM yeTbIpeM CTOpOHAM JIMCTA OCTABISIOTCS MOJISL: pa3Mep JieBoro mnoiyist —30 M., mpaBoro — 10 mMm., HuxkHero —20
MM., BepxHero — 20 MMm. Kaxxayro crpaHuily paboOThl CleAyeT MCHOJB30BaTh MOJHOCTBIO, HMPOIYCKH JOIMYCTUMBI TOJBKO B
KOHIIE TJIaB.

Tekcr noymkeH OBITH pa3aeieH Ha ad3albl, KaKAbIH M3 KOTOPHIX BKIIOYAET CAMOCTOSTENBHYIO MBICIIb, COCTOSIIYIO H3
HECKOJIbKUX TMpeanokeHui. AbG3al HaunHaeTCsl ¢ HOBOM CTPOKH C OTCTyIUIeHHeM oOT jieBoro moist 10 mM. B Tekcre ciemyet
n30erarh MOBTOPEHUH, CIIOKHBIX TPOMO3/IKUX TPEJIOKEHUH.

Marepuai KypcoBoil pabOTsl peKOMEHIyeTCa H3JIaraTh OT TPETHETro JIUIA ell. YKcia (aBTop MpeJyiaraeT) Win MepBoro
JIMIIa MHOXECTBEHHOTO YKcia (110 HallleMy MHEHHIO).

Kaxxnast HOBas IylaBa HAUMHAETCSI C HOBOM CTPaHHIBL. JTO XK€ MPABWIIO OTHOCUTCS K IPYTUM OCHOBHBIM CTPYKTYPHBIM
JacTsIM PabOThI: BBEACHHIO, 3aKIIOYEHUIO, CIIMCKY JUTEpaTypsl, NpuioxeHusM. [laparpadsl pa3aensroTcss HHTEpPBAJIOM B OJIHY
cTpoKy. CTpaHMIBI ClieyeT HyMepoBaTh apaOCKuMHU IudpaMu, coOioaas CKBO3HYI0 HyMepanuio 1o BceMy TekcTy. Homep
CTpPaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHHIIBL.

Has3BaHus T7aB 3amuChIBalOTCS TPONHMCHBIME OyKBaMH CHMMETPHUYHO TeKCTy. Ha3Banms mnaparpadoB NHUIIYTCS
CTPOYHBIMU OyKBaMH JXKMPHBIM HIPHU(TOM CHMMETpPHYHO TeKcTy. llepeHoc CIIOB Ha THTYJIbHOM JIMCTE M B 3aroJIOBKax IO
TEKCTy He pa3pemaercs. Ha cTpanune, rie npuBoIUTCS 3arojoBOK, TOJDKHO OBITh HE MEHEe 2-X CTPOK IOCIIEIYIOIIEro TeKCTa.

[TuraTel, craTHCTHYECKHE AAaHHBIE M APYTHE, 3aUMCTBOBAHHBIE M3 JIMTEPATYPHBIX MCTOYHHWKOB, MAaTEpHAIBI IOJKHEI
COIIPOBOXKIATHCS CCBUIKAMHM HA IEPBOMCTOYHMKH. OJEMEHTaMH OuOIMorpadguieckoro ONMCAHUS HCTOYHHMKA SIBISIOTCS
(amMmmy aBTOpPOB, HAMMEHOBAHUE PAOOTHI, CBEICHHS 00 M3JJaHUM U M3JaTenbeTBe. [Ipy nx 3anmcu cieayer ocodboe BHUMaHUE
YZACNATH MPAaBIILHOM PacCTaHOBKE pa3/IeIMTEIbHBIX 3HAKOB.

Ecnu B TexcTe pabOTHI Npe/CTaBiIeHbl TaONUIBI, TO UX HYKHO HyMepoBaTb. [Ipu 3TOM ciiegyer ydyecTb, 4TO IepBas
uudpa Hymeparuu Tabnuipl (1) — Homep riiaBsl, a Bropas (2) — MopsAKOBbIH HOMep Tabiuipl B riaBe. Haj mpaBbiM BEpXHUM
YIJI0M TaOJIHMIBI TOMENIAIOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM ee TOPSIKOBOro HoMepa Oe3 3Hauka Ne mepen udpoii u 6e3
ToukH mocie Hee. Ilpu nepeHoce TabiIMIBI HAa OPYTyI0 CTPAHUILy Ha3BaHHUSA ee Tpad cleayeT MOBTOPUTH U HaJl HEll IOMECTUTh
cinoBa «lIpodondicenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYECKIMHU 3ar0JIOBKaMH, KOTOPBIE PacIoiaraioT MocpennHe
CTpaHHIBI U MHUIIYT C MPOMUCHON OyKBBI U 06e3 ToukHM Ha KoHIE. Ha3BaHue TabIHIBI TOJKHO OTBedaTh Ha Bompockl YTO?
I'TIE? KOI'TA? He pexomeHayeTcs pacioyiaraTb IB€ HIIHM HECKOJBKO, TaONHII OJHY 32 IPYTOif; UX HANO pa3IesTh TEKCTOM.

Bce wmmmoctpanum (cXeMbl, AnarpamMbl, I'paUKH) HMEHYIOTCS pPHCyHKaMH. PUCYHKH HyMepyroTcst apaOCKUMH

mudpamMn B mpenenax paszgena. HoMmep puCyHKa COCTOMT M3 HOMepa pasjiella M HOPAIKOBOIO HOMEpa PHCYHKa,

pasnmeneHHBIX TOouykoW.  Hampumep: Puc.1.3. (Tpermit pucyHOk mepBoro paszgena). CHIHCOK TPHUBOIUTCS B

nocnenoBaresbHOCTH cornacHo ['OCT 7.1.- 94. «bubnuorpagpuueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHHUE JUCIIAIIJINHBI

JUis m3y4YeHns: AUCIUIUTHHEI TpedyeTcs:

- JUId TPOBEICHHS 3aHATHH JIEKIMOHHOTO THIA: MYJIbTHMEAMHWHBIA TPOEKTOp, SKpaH M HOYTOYyK (obecmeueHme
TIpEe3eHTAINIA JCKITUH)

- NS TPOBEICHUS 3aHATHA CEMHUHAPCKOTO THMA: MYJIbTHMEIMHWHBIA MPOCKTOP, SKpaH M HOYTOYK (oOecmeuecHue
MIpe3eHTaIi pa3paboTOK CTYACHTOB)

- U IPOBENICHUSI IPOMEKYTOYHOM aTTEeCTallMU: yueOHas ayiuTopus, yueOHas MeOelb.
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10. OCOBEHHOCTH OCBOEHUs JUCIMIUIMHbI JIMIHAMU C OI'PAHUWYEHHBIMU
BO3MOKHOCTSMMU 3/10POBbSI

OOyyaronMcs ¢ OrpaHUYCHHBIMI BO3MOXKHOCTSIMH 3/J0POBBsI IIPEIOCTABIISIIOTCS CIICIIMANIBHBIE YYEOHUKH, yuyeOHbIe
MOCOOMS U TUJaKTUYECKUE MaTepHalbl, ClielUaIbHbIe TEXHHYECKHUE CPEICTBA 00yUeHHUs KOJUIEKTUBHOTO U MHIUBHYJIbHOTO
MIOJTb30BAHNUS, YCIYTH acCHUCTEHTa (TBIOTOPA), OKA3bIBAIOIIETO 00YJaIOIIIMCSl HEOOXOANMYIO TEXHMUYECKYIO IIOMOIIb, & TAKKE
YCIIYTH CypPJOIEPEBOAINKOB U TH(IIOCYPAOTIEPEBOIINKOB.

OcBoeHNE TUCHUITIMHBI 00YYaOIIMUCS ¢ OTPaHWYEHHBIMU BO3MOYKHOCTSIMH 37I0POBBSI MOXKET OBITh OPTaHM30BaHO
COBMECTHO C APYTHMH 00YJaIOMINMHICS, a TAKXKE B OTAEJIBHBIX TPyIIax.

OcBoeHNE MUCHUILTMHBI 00YYarOMMMHUCS C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBSI OCYIIECTBILIETCSI C YIETOM
0CcOOEHHOCTEN TICUXO(PHU3NIECKOTO Pa3BUTHS, MHINBHIYAIbHBIX BO3MOXXHOCTEH U COCTOSHHS 37J0POBBS.

B mensx [MOCTYNHOCTM TIOJy4€HHs BBICIIETO 0OO0pa3oBaHHMs 10 00pa3oBaTeNIbHOM IporpaMme JMIAaMH C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3JJ0POBBSI IIPU OCBOCHUH JUCIHUIUIMHBI 00€CIIeYHBACTCS:

1) s U1 ¢ OrpaHUYSHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI 110 3pEHUIO:

— IIPUCYTCTBUE THIOTOPA, OKAa3bIBAIOLIUH CTYJICHTY HEOOX0IUMYIO TEXHHUYECKYIO TOMOIIb C Y4€TOM HHINBHUIYalbHBIX
ocoOeHHOCTEH (IIOMOraeT 3aHATh pabouee MEeCTO, epeIBUraThCs, IPOYNTATh U OPOPMUTD 3aJjaHUE, B TOM YHUCIIE, 3aIUChIBas
[I0J1 TUKTOBKY),

— NIMCBMEHHBIE 33/1aHMs, a TAK)KE HHCTPYKIUH O MOPSIIKE UX BHITOTHEHHUS O()OPMIISIOTCS YBEITHUCHHBIM MIPU(PTOM,

— CTeUuaNbHble yU4eOHUKH, ydeOHBIE MOCOOWS W MUNAKTUYECKHE MaTepHaibl (MMEIoIIHe KPYHHBIH mpudT wumm
aynuodaier),

— UHAVMBUYaJTbHOE paBHOMEpHOE ocBereHne He Menee 300 mrokce,

— IIpu HEOOXOIMMOCTH CTYICHTY JUISA BHITIOJIHEHHMS 3a/1aHNs IIPEJOCTABISIETCS yBEIMIHBAIOIIEE yCTPOHCTBO;

2) JUIs UL ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbSI 110 CITYXY:

— IPpUCYTCTBUC ACCUCTCHTA, OKa3bIBaIOIlII/II‘/II CTYACHTY HCO6XOI[I/IMyIO TEXHUYCCKYI0 NOMOLIlb C YYCTOM
WHIMBHIYAIBHBIX 0COOEHHOCTEH (IoMoraeT 3aHsiTh pabouee MECTO, MepeIBUraThCsl, IPOYUTATh U 0QOPMHUTH 33aHKE, B TOM
YHCIIe, 3aMUCHIBAsI IO TUKTOBKY),

— obecrie4nBaeTcsl HaJM4YME 3BYKOYCHIIMBAIOUICH ammapaTypbl KOJUIEKTUBHOTO IOJb30BaHMS, IPH HEOOXOAMMOCTH
oOyyaronieMycst peoCTaBIsAeTCs 3ByKOYCHITMBAIOIIAs arnaparypa HHINBHYaJIbHOTO M0JIb30BaHuUs;

— obecrnieunBaeTCs HAAJICKALTIMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BEACHHSI HH(pOopManum;

3) I JIUII ¢ OTPaHUYCHHBIMHI BO3MOXKHOCTSIMH 3/I0POBBSI, UMEIOIINX HAPYIICHHUS ONMOPHO-IBUTaTEIbHOTO alapara:

— IIMCbMEHHBIE 33aHUsI BBITOJIHAIOTCS HA KOMITBIOTEPE CO CIICIMAIN3UPOBAHHBIM ITPOTPAMMHBIM 00ECTICUEHHEM HIIH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— T10 XXETAHHUIO CTYACHTA 3a/laHHs MOTYT BBITIOJIHATHCS B yCTHOH (hopme.
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